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A Message from the Solicitor General of Canada

The criminal justice system must embody and promote human justice.
The f'ederal government has been working with the provinces and with
all components of the criminal justice system, the courts, the police
and social welfare agencies, to promote greater understanding of
victims and our ability to meet their needs.
Since my appointment as Solicitor General, I have recognized the
importance of increased sensitivity and responsiveness to victims of
crime a key objective of this Minishy. In addition to the initiatives
related to victims taken in the corrections field, the Minishy has
sought to develop police-based services for victims. For example, the
RCMP has developed outstanding course materials about victims of
crime, and has made this part of its basic training.
Few things are more poignant than the manner in which victims have
felt ignored by the criminal justice system. This government has
moved towards a more humane system, where the needs and the pain
of victims are better recognized.
This handbook, produced by the National Parole Board, offers
answers to the questions that victims and their families have often
asked about parole. This handbook should help to lessen the
confusion and fi•ustration that victims and their families may feel.
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Pierre Blais
February, 1989
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A Message from the Chairman of the
National Parole Board
The National Parole Board recognizes the plight of victims and their
relatives suddenly brought into contact with the criminal justice
system of Canada, often for the first and only time in their lives. This
booklet is fin7her evidence of the increasing recognition of the
interests of victims of crime. I hope it will help victims and their
families cope with the disorientation often left behind after an
encounter with both a criminal and the criminal justice system.
Many victims have felt a lack of support for their concerns. David
Nairn, whose teenage daughtet; Roxanne, was fatally stabbed in 1983,
has said that there are few places for victims to turn for answers. He
wrote the first draft of this publication, for which 1 commend and
thank him.
I invite victims and their fatnilies to work positively with the National
Parole Board. Your comments and cooperation are needed to help
with the protection of society through informed decision-making and
to improve public understanding of parole as part of Canada's
criminal justice system.

Fred E. Gibson
February, 1989

MISSION STATEMENT
OF THE
NATIONAL PAROLE BOARD
The National Parole Board, as part of the criminal
justice system, makes independent, quality conditional
release decisions and clemency recommendations.
The Board, by facilitating the timely reintegration of
offenders as law-abiding citizens, contributes to the
protection of society.

INTRODUCTION

Too often in the past there was an impression that criminals were the
only concern of those administering the correctional system.
In recent years, victims of crime have raised disturbing questions
which forced all of us to ask: Are victims the forgotten people in the
drama of crime and punishment?
The answer is no. Greater sensitivity and a range of programs have
begun to help.
Going to court as a victim, or as a member of the family of a victim,
can be a frightening experience. When the verdict is announced and
the sentence passed, some victims experience shock, disbelief, fear,
apprehension, confusion, and anger. They then ask questions. What
did the judge say? How many years? What was that about parole?
Am I safe? Is my family safe?
This booklet is not a guide to the Canadian criminal justice system. It
simply acquaints the reader with the ways an offender can be released
from prison, particularly through parole. The release system is
complex, as are all aspects of our criminal justice system, reflecting the
nature of our social system.

1

After the judge passes sentence, does the court have
anything further to do with the person convicted?
Both the Crown and
the accused have the
right to appeal.
tf there is no appeal,
the court is no longer
involved. (After 15
years, some offenders
may ask for a

z

judicial review.
See question 17.)
Are the police involved with the offender after the trial?
If found guilty and sentenced
to imprisonment, the offender
will usually be transported by
the police to the local detention
centre. The police are requested
to provide information for
assessment when the offender
is being considered for parole,
and if released on parole, the
police will he notified. Also of
course, if the offender is suspected of
any further criminal activity the police
will be involved.
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After sentencing, who is responsible for the offender?
If the sentence is imprisonment, there are two possibilities:
a) The Correctional Service of Canada (CSC) is responsible
for all offenders sentenced to two years or more. The
Correctional Service of Canada determines whether the
newly-sentenced offender will be sent to a maximum,
medium, or minimum security federal penitentiary.
h) If the sentence is less than two years, the correctional
service of the province where the trial was held is responsible
and determines the institution in which the offender will serve
the sentence.
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In some cases an exchange-of-service agreement allows an
offender to serve all or part of a sentence in a provincial
institution, even when serving more than two years, or in a
federal institution if serving less than two years.
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Are all institutions basically the same?
No. Federal institutions are designated as maximum,
medium, or minimum security. Most provinces have similar
designations for institutions.
An inmate may be transferred from one security level to
another for security or program-related reasons.
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Can the National Parole Board or the Correctional Service
of Canada tell the victim where the inmate is imprisoned?
No. The Privacy Act prohibits release of this type of personal
information. In rare instances, the Minister, the
Commissioner of Corrections, or the Chairman of the
National Parole Board may release this information where the
public interest in disclosure clearly outweighs the privacy
rights of the inmate that are protected by legislation.
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Is there any information a victim may obtain about the
offender?
Yes. The Correctional Service of Canada and the National
Parole Board may release information already publicly
available, such as the offender's name, age, court of
conviction, date and length of sentence, nature of current
offence, dates of eligibility for various forms of parole, and
probable date for release on mandatory supervision. Victims
of violent crimes can get additional information about the
release of the offender responsible (see questions 23 and 24).
What is parole?
Parole is a form of conditional release which allows prisoners
to serve the remainder of their sentence in the community,
provided they abide by specified conditions. The practice of
conditional release has existed in Canada since 1899.
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In Canada today, parole allows the release, under specified
conditions, of selected offenders to the community with
varying degrees of supervision.
What is the difference between parole and probation?
Parole is granted after the inmate has served a portion of the
sentence in an institution. The decision to grant parole falls
under the responsibility of a board of parole.
Only a judge, however, can impose a term of probation.
Normally probation replaces detention although in some
instances, it follows a short term of incarceration.
Both measures imply that the offender lives in the community
under supervision.
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What is the purpose of parole?
Canada, like most countries, has conditional release programs
as part of its criminal justice system. Most offenders in our
country are serving definite sentences; they must be released
when their term is finished. The concept of parole is based on
the belief that a gradual, controlled, and supported release of
offenders is, in most cases, safer for society. Unconditional
release at the end of the inmate's sentence neither protects
society nor allows for control, supervision, or guidance.
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Who is responsible for granting parole?
The National Parole Board may grant parole to inmates
confined in federal and territorial institutions as well as in all
provincial institutions except provincial institutions in British
Columbia, Ontario, and Quebec. Those provinces maintain
provincial parole boards.

11

What is the National Parole Board?
The National Parole Board is an administrative tribunal that
has exclusive authority to grant, deny, terminate, or revoke
parole for offenders in federal, territorial, and provincial
institutions in provinces that do not maintain a provincial
parole board.
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Provincial boards of parole and the National Parole Board
must act according to the provisions of the Parole Act and
Regulations.
The National Parole Board does not have jurisdiction over
young offenders (younger than 18 years of age according to
the Young Offenders Act), or offenders serving only
intermittent sentences (weekends).
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When is an inmate eligible for parole consideration?
In accordance with the Parole Act and Regulations, an inmate
must generally serve the first third, or the first seven years,
whichever is less, of any sentence in confinement. Then an
offender may be considered for full parole. Exceptions
include persons serving life or indeterminate sentences or
sentenced for certain violent conduct offences. Parole is
never granted automatically.
Other forms of conditional release also exist. They are
explained, and eligibility dates for each, are given in the
answer to question number 14.
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Is time spent in custody prior to sentencing taken into
account for purposes of parole eligibility calculation?
As a general rule, time spent in custody before sentencing is
not taken into account; a term of incarceration begins on the
day of sentencing. However, in the case of life imprisonment
or detention for an indeterminate period, time spent in
custody between the date of arrest and the date of sentencing
is considered as time served for the purposes of eligibility for
conditional release.
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The term "parole" is used so much it is very confusing.
What exactly are the types of releases?
There are four types of conditional release: temporary
absence (escorted and unescorted), day parole, full parole,
and mandatory supervision.
Temporary absence
A temporary absence is usually the first type of release an
offender may be granted. It may be with or without escort.
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Escorted temporary absence means that an offender, either
alone or as a member of a group, leaves the institution
accompanied by one or several escorting officers. Such
releases are granted for medical, program, or humanitarian
reasons. Whereas the Board is responsible for decisions
pertaining to lifers, escorted temporary absences in all other
cascs fall under the authority of the Correctional Service of
Canada and provincial correctional authorities.
For federal inmates, unescorted temporary absences are the
responsibility of the National Parole Board. The Board has
delegated this authority to the wardens of federal institutions
except where the offender is serving more than five years.
Offenders from maximum and medium security institutions
may be granted temporary absences for up to 48 hours per
month; offenders from minimum security institutions may be
granted up to 72 hours per month.
Eligibility dates for temporary absences vary from one
offender to another. In general, those serving life sentences
only become eligible for temporary absences three years prior
to their full parole eligibility date; others generally become
eligible for a temporary absence after serving one-half of the
time required to reach full parole eligibility or six months,
whichever is greater. Inmates sentenced to detention in a
penitentiary for an indeterminate period are eligible for
temporary absences after three years.
1-1^

Day parole
Day parole provides
selected offenders
with an opportunity
to participate in
approved communitybased activities. It is
usually granted to an
offender whom the
paroling authority regards
as a potential candidate
for full parole. Offenders
on day parole must return
regularly (usually every night)
to an institution, a community

correctional centre, or a community residential centre
(halfway house). According to National Parole Board
policies, day parole may be granted for a maximum of twelve
months but is usually granted for periods of four to six
months for any of the following reasons:
a) to allow an offender to complete education or training,
when facilities are not available in the institution;
b) to give an offender the opportunity to take part in
community service projects or seasonal work such as forestry
or harvesting;
c) to maintain or strengthen family ties.
Day parole helps to facilitate the transition from the
institution to the community. It provides an opportunity for
an offender to begin implementing plans for the future. These
plans may include finding work, securing accommodation,
and improving family ties.
Of equal importance, day parole gives the offender an
opportunity to demonstrate responsibility and readiness for
full parole. Day parole provides a more structured
environment than is the case for full parole. In most
instances, a successful day parole will lead to full parole.
As with temporary absences, day parole eligibility dates vary.
Inmates become eligible for day parole after serving one-sixth
of their sentence, except for those serving life, or 12 or more
years, or indeterminate sentences.
An offender released on temporary absence or day parole who
does not return to the institution or centre, is declared
unlawfully at large and is subject to arrest, trial, and
additional sentencing.
Full parole
Full parole is the full-time conditional release of an offender
which may be granted after one third or seven years
(whichever is less) of the sentence has been served. (This
does not apply to people serving life sentences; see question
17.) Full parole allows the offender to serve the remainder of
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the sentence under supervision in the community. Parole may
be suspended, or eventually revoked, if the offender fails to
meet the conditions of release, if there are sufficient grounds
to believe that the parolee is returning to criminal activity, or
if the parolee has been convicted of a new crime. Risk to the
community is the basis on which the Board determines
suspension or revocation.
Mandatory supervision
Most federal offenders are entitled by law to earn time off for
good behaviour. This is called earned remission. It permits
offenders who are not paroled to serve as much as the last
third of their sentence under supervision in the community.
Offenders serving life or indeterminate sentences are not
eligible to earn remission and consequently will never be
released on mandatory supervision.
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Is mandatory supervision the saine as parole?
No. Most federal inmates may be released automatically by
law on mandatory supervision after serving the first twothirds of the sentence. This is the maximum amount of
remission an offender may earn while serving a sentence.
On the other hand, parole is at the discretion of the National
Parole Board.
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Does the National Parole Board have authority over
mandatory supervision releases?
While the Board does not have the authority to grant
mandatory supervision, it may, as in the case of full parole,
add special conditions to those already set for a mandatory
supervision release.
Legislation enacted in 1986 authorizes the National Parole
Board, following recommendation by the Correctional
Service of Canada, to detain in custody until the end of the
sentence, or place under strict residential conditions, those
offenders considered most likely to commit an offence
causing death or serious harm to another person.
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People who have committed an offence causing serious harm
in the past, but who are not judged by the National Parole
Board as posing a high risk to commit a similar offence prior
to the end of their sentence, are released on mandatory
supervision. If there is a violation of conditions or a new
offence, however, they must complete the original sentence in
an institution. In effect, the Parole Act allows these offenders
only one chance in the community under mandatory
supervision.

17

Can offenders serving a life sentence for murder ever be
consideredfor parole?
Yes. A short explanation of the legal meanings of homicide
and murder is necessary.
"Homicide" is the general term applied to all situations in
which one person causes the death of another. Justifiable or
accidental homicide is not a crime. Culpable homicide is a
crime, the crime of murder. It can be either first degree,
second degree, or manslaughter.
Eligibility dates for offenders sentenced to life imprisonment
before July 26, 1976, vary considerably. Since July 26, 1976,
when the legislation was amended, the two categories of
murder, first and second degree, carry with them specific
parole eligibility dates:
FIRST DEGREE MURDER: First degree murder includes
all planned and deliberate murders and certain other murders
(for example, murder of a police officer, a prison employee,
or any other person authorized to work in a prison, while on
duty). Persons convicted of first degree murder are not
eligible for full parole for 25 years. They become eligible for
unescorted temporary absences and day parole three years
before their full parole eligibility date.
SECOND DEGREE MURDER: Second degree murder is any
murder that is not first degree murder. The sentencing judge
determines when persons convicted of second degree murder
are eligible for consideration for parole, between 10 and 25
years. Inmates incarcerated for second degree murder
become eligible for consideration for unescorted temporary
absences and day parole three years before their full parole
eligibility date.
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MANSLAUGHTER: Manslaughter is any culpable
homicide that is neither first nor second degree murder. The
judge may sentence someone convicted of manslaughter to
any term deemed appropriate -- anywhere from some
number of months to life.
Anyone convicted of murder who must serve more than 15
years before full parole eligibility may apply after 15 years
for judicial review by a Superior Court judge and a jury to
advance parole eligibility dates, or to declare the offender
eligible for full parole immediately.
Persons who are paroled while serving life sentences will
remain on parole for life. In the absence of a grant of parole,
the offender will usually remain imprisoned for life.
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How does the Board decide if an offender should be
granted parole?
The National Parole Board has adopted a set of decision
policies to help Board members make quality decisions
about conditional release. The risk of harm to others is the
most important factor in deciding about release.
Board members ask two questions about risk:
a) Will this person break the law again?
b) If there is a return to crime, is it likely to involve
violence?
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How does the Board assess risk?
The way the Board looks at the risk the release would
represent depends upon the type of offence that was
committed. Offences fall into one of three categories:
Category 1: Violence against another person
Category 2: Other offences against people
Category 3: Property and other offences
When an inmate has been sentenced for several offences
falling in different categories, the Board will always review
risk based on the most serious offence.

9
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What happens after the Board determines what category of
offence an inmate has committed?
There are certain steps Board members follow for assessing
the risk the release of an inmate would present to society.
Step 1:
a) Board members review all available information about the
inmate to identify major factors that may influence future
behaviour. This might come from:

• the inmate
• institutional staff
• family and friends

• police, courts
• the community
• the victim

b) A statistical information sheet will be completed. This
information will indicate the general chances for success
based on past experience with people in similar
circumstances. Information on the sheet includes such

elements as:
• age at admission
• age at first conviction
• marital status
• employment when arrested
• number of dependents

•
•
•
•
•

previous sentences
previous assaults
previous violent sex offences
break and enter convictions
previous escapes

c) A psychiatric or psychological assessment
may be required.
After completing Step 1, offenders reviewed under Category 3
(property and other offences) may be released under one of
the forms of conditional release if the risk is low.

Category 1(violence against another person) and 2 (other
offences against people) offenders must also go through Step
1 and then continue to Step 2 for a final decision.
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Step 2:
Board members look for the following:
a) Professional opinions and other information indicate that
release would not be an undue risk to society.
_b) The inmate must have received appropriate treatment for
any disorder diagnosed by a professional.
c) The inmate must have taken part in, and benefitted from,
programs that help inmates become law-abiding citizens.
Such programs might be life skills, native spiritual guidance
and elder counselling, literacy training, substance abuse
counselling, employment, and social and cultural programs.
d) The inmate must show a good understanding of the
offence - its gravity and effects.
e) The inmate must have a release plan that shows control
and support.
f) If the inmate does not meet the first four requirements (a
to d), the Board may still grant release if the information
indicates no undue risk.
Can a victim influence parole decisions?
Yes. The Board, in fact, welcomes information from victims
at any time.
How is a submission made by victims or victims' families
to the Board?
Preferably, the statement should be in writing; it should be
straightforward and factual. It should clearly identify the
offender, the crime committed, and effects on the victim or
the victim's family. Guidance is available, if necessary, upon
request from any of the offices of the Board at the addresses
and telephone numbers listed on page 27.
Upon request, certain information may be disclosed to allow
victims to make submissions on the question of release and
suggest conditions:
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a) The Correctional Service of Canada or the National Parole
Board may disclose the initial review date for unescorted
temporary absences, day parole, full parole, and the probable
release date on mandatory supervision.
b) The National Parole Board may disclose further review
dates for parole.
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Is a victim or the family of a victim automatically informed
when a person convicted of a crime of violence is granted
parole?
Not as a matter of course. Some victims prefer to have no
further knowledge of the offender. They prefer to forget the
event as best they can. Should the victim or the family
request information, the National Parole Board will comply, if
the law allows.
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What other information may victims obtain?
Upon request, the Correctional Service of Canada and the
National Parole Board may release certain pertinent
information to victims of violent crimes or their authorized
representatives. Each case must be assessed individually.
The following information may be released:
a) the date and type of release, destination of the offender
and whether the offender might be in the vicinity of the
victim while in transit;
b) certain terms and conditions attached to the release when
this may help reduce the victim's fears;
c) whether the offender is returned to custody, should that
become necessary before the end of the sentence;
d) the fact that the offender has escaped custody, or has
become unlawfully at large.
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Does the Board look for specific information from
victims?
The Board will seriously consider any information a victim
believes relevant. In particular, Board members want to
know about fears the victim may have, any long-term effects
the crime might have caused, such as physical impairment,
financial problems, or the need for psychiatric or
psychological counselling.
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Will comments of victims be kept confidential?
In most cases, the Board must advise the offender of any
information which will be considered during the decisionmaking process. This is a legal requirement. However,
information from victims will be kept confidential if the
Board believes that revealing such information to an
offender could jeopardize the victim's safety or well-being.
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If the information provided by the victim is shared with
the offender, will the victim be told?
No. Such information control would not be feasible.
However, anyone who makes a submission may be assured
that the Board never shares information that may endanger a
third party.
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Who is responsible for supervising offenders once they are
out on parole?
The Correctional Service of Canada is responsible for
supervising all offenders released by the National Parole
Board from a penitentiary. Provincial correctional services
in Quebec, Ontario, and British Columbia are responsible for
supervision of inmates released from provincial institutions
in those provinces.
Supervision is also conducted by contractual arrangement
with provincial governments (e.g., Alberta) and nongovernment agencies such as the Salvation Army, the John
Howard Society, the Elizabeth Fry Society, the St. Leonard
Society, Native organizations, and L'agence sociale St.
Laurent, among others. These agencies are required to
follow the same standards for supervision as those applied
by the Correctional Service of Canada.
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How is supervision conducted?
Upon release, the offender must follow a pre-approved release
plan. Regular meetings with a parole officer focus on
compliance with the conditions of release, employment,
family relations, and other matters contributing to becoming a
law-abiding citizen. Such supervision facilitates a gradual
reintegration into society.
If conditions are breached, the offender may be returned to
custody. In fact, approximately one half of all offenders
returned to prison while on conditional release are returned
solely for a violation of a condition of parole, not because of a
new crime.
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What are the conditions of parole?
Any offender released on parole or mandatory supervision
must agree to the following conditions:
•
•
•
•
•
•
•

upon release, travel directly to the place of residence
noted on the release certificate;
report to the parole supervisor immediately upon
release and thereafter as instructed;
remain at all times in Canada, within boundaries
prescribed by the parole supervisor;
obey the law and keep the peace;
inform the parole supervisor immediately upon arrest
or being questioned by the police;
report to the police as instructed by the parole
supervisor;
advise the parole supervisor upon release and
thereafter report immediately:
a) any change in the address of residence;
b) any change in the normal occupation,
including employment, vocational or educational
training, and volunteer work;
c) any change in the family, domestic, or financial
situation;
d) any change which may reasonably be expected to
affect the offender's ability to comply with the
terms and conditions of release; and,
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•
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not own, possess, or have the control of any
weapon, as defined in the Criminal Code, except as
authorized by the parole supervisor.

Can special conditions, such as prohibiting the offender
from contacting the victim, or victim's family, be applied to
the release conditions?
Yes. This is possible and such conditions are imposed where
deemed necessary. Victims may request such an
arrangement by making their concerns known in writing to
the National Parole Board.
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Are local police forces informed when an offender is
released on parole, or on another type of conditional
release?

Yes. The Correctional Service of Canada informs the police
whenever an offender is released. Furthermore, there are
continuing efforts to improve communication between the
Correctional Service of Canada and police forces concerning
offenders on conditional release.
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If a person threatens someone while on parole or
mandatory supervision, what can be done?

^^ .

Call the local police
immediately. Make
sure they alert the
federal or provincial
authorities. Details
of time, place and
nature of the threat,
or reasons for the fear
should be carefully
noted and recorded.
Does parole really work?

By permitting offenders to serve a portion of their sentence
outside penal institutions, the public benefits. Experience
has shown that offenders who are part of a program of
gradual release from imprisonment do much better than
those released into the community at the end of their
sentence.
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Parole provides a means of control and support. Offenders
who show signs of reverting to crime can be returned
immediately to custody. More than 70 per cent of full parole
releases are completed successfully. Of the remainder, in half
the cases, the offender is returned to custody for a parole
violation without having committed an offence.

Also, the cost of supervision in the community is considerably
less than keeping an offender in confinement. In many
instances, the offender is able to contribute significantly to the
support of a family that might otherwise be on welfare.
However, offenders convicted of crimes of violence are of
great concern to the National Parole Board and Correctional
Service of Canada. When granted a form of parole these
individuals are placed in highly structured, closely supervised
gradual release programs.
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What agency is responsible for questions related to young

offenders?
Young offenders are
the responsibility of
the provincial and
territorial jurisdictions
and information may
be obtained from them.
A list of addresses
follows on page 17.

36

Where may one obtain more
information about release programs?
Address any question or request for further information to the
National Parole Board headquarters or regional offices. The
addresses follow on page 27.
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PROVINCIAL AUTHORITIES RESPONSIBLE FOR
YOUNG OFFENDERS
Ministry of the Attorney General
Parliament Buildings
Victoria, British Columbia
V8V 1X4
604 - 387-4574
Department of the Solicitor General
Correctional Services Division
Young Offender Program
10365 - 97 Street
Edmonton, Alberta T5J 3W7
403 - 422-5019
Young Offenders Program Division
Saskatchewan Social Services
1920 Broad Street
Regina, Saskatchewan
S4P 3V6
306 - 787-3637
Manitoba Community Services
Legislative Building
Winnipeg, Manitoba
R3C OV8
204 - 945-2211
Ministry of Community and Social Services
Hepburn Block, 3rd Floor
80 Grosvenor Street
Toronto, Ontario
M7A I E9
416 - 965-6230
Ministry of Correctional Services
2001 Eglington Avenue East
Scarborough, Ontario
MIL4P1
416 - 927-2224
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Ministère de la Santé et des Services sociaux
1005, chemin Sainte-Foy
Québec, Québec
GIS 4N4
418 - 643-8580
Department of Justice
Box 6000
Fredericton, New Brunswick
E3B 5H1
506 - 453-7417
Department of the Solicitor General
Community and Young Offenders Services
Centennial Building
Fredericton, New Brunswick
E3B 5H1
506 - 453-2888
Department of Health and Social Services
Box 2000
Charlottetown, Prince Edward Island
CIA 7N8
902 - 368-4930
Department of Justice
P. O. Box 2000
Charlottetown, Prince Edward Island
CIA 7N8
416 - 368-4563
Department of Social Services
P.O. Box 696
52500 Spring Garden Road
Halifax, Nova Scotia
B3J 1T7
902 - 424-4632
Department of Solicitor General
P. O. Box 2599, Station M
Halifax, Nova Scotia
B3J3N5
902 - 424-7404
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Department of Social Services
Youth Corrections Division
Confederation Building
Box 4750
St. John's, Newfoundland
AIC 5T7
709 - 576-2492
Department of Social Services
Precambrian Building, 7th Floor
P.O. Box 1320
Yellowknife, Northwest Territories
X1A 2L9
403 - 920-8922
Department of Health and Human Resources
P.O. Box 2703
Whitehorse, Yukon
Y 1 A 2C6
403 - 667-5478
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THE CORRECTIONAL SERVICE OF CANADA
HEADQUARTERS
THE CORRECTIONAL SERVICE OF CANADA
340 Laurier Avenue
Ottawa, Ontario KIA OP9
PAROLE OFFICES
PACIFIC REGION
District Office - Abbotsford
207-33119 South Fraser Way
Abbotsford, B.C.
V2S 2C1
604 - 854-2585

Victoria Parole Office
816 Government Street
Room 323, Customs House
Victoria, B.C.
V8W 1 W9
604 - 388-3599

Chilliwack Parole Office
2nd Floor, Nowell Centre
9300 Nowell Street
Chilliwack, B.C.
V2P 2M7
604 - 792-8646

Vancouver North Area Office
1301 Robson Street
Vancouver, B.C.
V6E 106
604 - 666-2236

Prince George Parole Office
Room 804
550 Victoria Street
Prince George, B.C.
V2L 3K1
604 - 563-8888

New Westminster Parole Office
Suite 410
549 Columbia Street
New Westminster, B.C.
V3L IB3
604 - 666-2302

Terrace Parole Office
4618 Lazelle Avenue
Terrace, B.C.
V8G 1S5
604 - 638-8168

Kamloops Parole Office
Suite 590
175-2nd Avenue
Kamloops, B.C.
V2C 5W1
604 - 374-6901

Vancouver Parole Office
594 East, 15 Avenue
Vancouver, B.C.
V5T 2R5
604 - 666-3731
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PRAIRIES REGION

Edmonton Parole Office
9530-101 Avenue
2nd Floor
Edmonton, Alberta
T5H 0B3
403 - 495-3374

Regina Parole Office
200-2550-15th Avenue
Regina, Saskatchewan
S4P I A5
306 - 780-5050

Red Deer Parole Office
#5 - 5015 - 48th Street
Red Deer, Alberta
T5N 1S9
403 - 343-7333

Saskatoon Parole Office
503 Financial Building
230 - 22nd Street East
Saskatoon, Saskatchewan
S7K OE9
306 - 975-4070
Prince Albert Parole Office
101, 1004 - First Avenue West
Prince Albert, Saskatchewan
S6V 4Y4
306 - 764-1010

Northwest Territories Parole
Office
Box 2430
4908, 49th Street
Yellowknife, N.W.T.
X 1 A 2P8
403 - 873-8411

Winnipeg Parole Office
2nd Floor
470 Notre Dame Avenue
Winnipeg, Manitoba
R3B 1R5
204 - 983-4306

Calgary Parole Office
Sam Livingston Bldg.
Rm. 200 - 510, 12th Ave. S.W.
Calgary, Alberta
T2R OH3
403 - 292-5526

Thompson Parole Office
392-83 Churchill Drive
Thompson, Manitoba
R8N OL6
204 - 778-8010

ONTARIO REGION
Toronto York Parole Office
180 Dundas Street West
Suite 200
Toronto, Ontario
M5G 1Z8
416 - 973-3461

Brandon Parole Office
217 - 10th Street
Brandon, Manitoba
R7A 4E9
204 - 727-2438

Kingston Parole Office
Princess Square
1440 Princess Street
Kingston, Ontario
K7M 3E5
613 - 545-8552
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London Parole Office
195 Dufferin Avenue, 8th floor
P.O. Box 338, Station "B"
London, Ontario
N6A 4W 1
519 - 679-4253
Sault Ste. Marie Parole Office
451 Queen Street East, 2nd Floor
P.O. Box 1078
Sault Ste. Marie, Ontario
P6A 5N7
705 - 942-3121
Scarborough Parole Office
200 Town Centre Court
Suite 820
Scarborough, Ontario
M1P4X8
416 - 973-4586
Sudbury Parole Office
Federal Building
19 Lisgar St., Room 309
Sudbury, Ontario
P3E 3L4
705 - 675-0600
Timmins Parole Office
134 Cedar Street South
Timmins, Ontario
P4N 2G8
705 - 264-9535
Brantford Parole Office
Federal Building
58 Dalhousie Street, Room 317
Brantford, Ontario
N3T 2J2
519 - 756-7820

Guelph Parole Office
40 Baker Street, Suite 101
Guelph, Ontario
N1H 4G1
519 - 821-2250
Hamilton Parole Office
150 Main Street West, Room 411
Hamilton, Ontario
L8P 11-18
416 - 572-2695
Kenora Parole Office
11A Bergman Building
115 Chipman Street
Kenora, Ontario
P9N 3X5
807 - 468-8726
Thunder Bay Parole Office
95 North Cumberland Street
Thunder Bay "P", Ontario
P7A 4MI
807 - 345-1231
Ottawa Parole Office
Trafalgar Building
1 st Floor
207 Queen Street
Ottawa, Ontario
K 1 P 6E5
613 - 996-7011
Peterborough Parole Office
201 Charlotte Street, 2nd Floor
P.O. Box 688
Peterborough, Ontario
K9J 2T7
705 - 742-8889
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St. Catharines Parole Office
55 King Street, Suite 200
Ste. Catharines, Ontario
L2R 3H5
416 - 684-4386

District Parole Office of
Western Quebec
Federal Building
380 Labelle St
2nd Floor
St. Jerome, Quebec
J7Z 5L3
514 - 432-3737

Windsor Parole Office
Suite 205
Federal Building
441 University Avenue West
Windsor, Ontario
N9A 5R2
519 - 252-4425

Hull Parole Office
15 Gamelin Blvd
Room 102
Hull, Quebec
J8Y 6N5
819 - 997-2662

Etobicoke Parole Office
365 Evans Avenue, Suite 501
Toronto, Ontario
M8Z 1K2
416 - 259-4654

Rouyn-Noranda Parole Office
40 Du Lac Avenue
Room 104
Rouyn, Quebec
J9X 4N3
819 - 762-3541

QUEBEC REGION
Montreal-Metropolitan District
Parole Office
1851, Sherbrooke St East
Room 704
Montreal, Quebec
H2K 4L5
514 - 283-1776

Fabre Parole Office
1717 St. Martin Blvd, West
Room 230
Chomeday, Laval, Quebec
H7S I N2
514 - 687-7555
Des Laurentides Parole Office
200 St. Georges Street
St. Jerome, Quebec
J7Z 4Z9
514 - 432-2141

Chicoutimi Parole Office
222 Racine St, East
Room 203
Chicoutimi, Quebec
G7H 1R9
418 - 543-1234

Ste. Therese Parole Office
P.O. Box 440
204 Labelle Blvd
Room 200
Ste. Therese, Quebec
J7E 4J4
514 - 661-0600

Granby Parole Office
35-20 Dufferin St
Granby, Quebec
J2G 4W5
514 - 372-5861
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Trois-Rivieres Parole Office
1180 Royale, 2nd Floor
Trois-Rivieres, Quebec
G9A 4J1
819 - 375-4777

Duvernay Parole Office
3131 de la Concorde Blvd
Room 512
Duvernay, Laval, Quebec
H7E 4W4
514-661-8610

Rimouski Parole Office
180 de la Chathedrale St
2nd Floor, P.O. Box 782
Rimouski, Quebec
G5L7C9
418 - 722-3288

Lafontaine Parole Office
4th Floor
1851 Sherbrooke St, East
Montreal, Quebec
H2K 4L5
514 - 283-2753
Langelier Parole Office
7373 Langelier Blvd
Langelier Shopping Centre
St. Leonard, Quebec
HIS 1V7
514 - 253-2753

Quebec Parole Office
2875 Laurier Blvd
Delta South Building II
Room 601
Ste-Foy, Quebec
01V 2M2
418 - 648-3838

Ville-Marie Parole Office
5250 Decarie Blvd
Room 150
Montreal, Quebec
H3X 2H9
514 - 283-1210

L'Annonciation Parole Office
224 Principale St, South
2nd Floor, P.O. Box 490
L'Annonciation, Quebec
JOT 1T0
819 - 275-1262

Longueuil Parole Office
Port de mer Building
99 Charles-Lemoyne Place
Room 110
Longueuil, Quebec
J4K 4Z I
514 - 651-9324

ATLANTIC REGION
Newfoundland Parole Office
102 Churchill Avenue
St. John's Nfld.
AlA 1N1
709 - 772-5359

District Parole Office of Eastern
Quebec
2700 Laurier Blvd.
Champlain Building
Room 4100
Ste-Foy, Quebec
G1V 2L8
418 - 648-7591

Corner Brook Parole Office
Milbrook Mall, Suite 324
P.O. Box 986
Corner Brook, Nfld.
A2H 6J3
709 - 637-4288
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New Brunswick-Prince Edward
Island Parole Office
Suite 311, 3rd Floor
95 Foundry Place
Moncton, N.B.
EIC 5H7
506 - 857-6350

Charlottetown Parole Office
Box 2727
Charlottetown, P.E.I.
C1A 8C3
902 - 566-7177
Truro Parole Office
46 Inglis Place, Suite 5
Truro, N.S.
B2N 4B4
902 - 895-3881

Sydney Parole Office
2nd Floor
50 Dorchester St.
Sydney, N.S.
BIS 1B1
902 - 564-7300

Nova Scotia Parole Office
1888 Brunswick Street
Suite 609
Halifax, N.S.
B3J 3J8
902 - 426-1729

Renous Parole Office
P.O. Box 30
Renous, N.B.
EOC 1X0
506 - 622-8393

Kentville Parole Office
35 Webster Street
Scotian Centre
2nd Floor, Suite 205
Kentville, N.S.
B4N 1H4
902 - 678-1684

Bathurst Parole Office
5th Floor Keystone Bldg.
270 Douglas Avenue
Bathurst, New Brunswick
E2A 1M9
506 - 548-7751

Saint John Parole Office
61 Union Street
Latour Terrace, 5th Floor
Saint John, N.B.
E2L 1 A2
506 - 648-4795
Fredericton Parole Office
P.O. Box 4555
Station 'A'
Fredericton, N.B.
E3B 5G4
506 - 452-3275
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RESOURCE CENTRES AND VICTIMS' GROUPS
Canadian Criminal Justice Association
55 Parkdale, Ottawa, Ontario K I Y I E5
(613) 725-3715
This association published a Directory of Services for
Victims of Crime in January, 1989.

National Victims Resource Centre
Ministry of the Solicitor General
Ottawa, Ontario K1A OP8
National Capital Region telephone number: 995-7126
Toll-free from elsewhere in Canada: 1-800-267-0454
Many communities across the country have victims' groups and many
Canadian police forces maintain victims' service units to help victims
of violent crime. The National Parole Board urges anyone in need of
help or information to contact the National Victims Resource Centre
and check in local phone directories for local groups as well. In
addition, police forces and Crown attorneys' offices frequently offer
aid to victims whenever possible.
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NATIONAL PAROLE BOARD
Headquarters
340 Laurier Avenue West
Ottawa, Ontario K 1 A OR 1
613 - 995-1308
Regional Offices
National Parole Board
Atlantic Regional Office
777 Main Street, 3rd Floor
Moncton, New Brunswick
E1C lE9
506 - 857-6345
National Parole Board
Québec Regional Office
200 René Lévesque Boulevard, 2nd Floor
Montréal, Québec
H2Z I X4
514 - 283-4584
National Parole Board
Ontario Regional Office
P. O. Box 620
86 Clarence Street
Kingston, Ontario
K7L 4X 1
613 - 545-8351
National Parole Board
Prairies Regional Office
229 Fourth Avenue South, 6th Floor
Saskatoon, Saskatchewan
S7K 3X5
306 - 975-4228
National Parole Board
Pacific Regional Office
32315 South Fraser Way, 3rd Floor
Abbotsford, British Columbia
V2T 4M8
604 - 854-2468
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We welcome your comments on this publication. Please use the
attached form to order more copies or make your comments. Send the
form to:
Communications Division
National Parole Board
340 Laurier Avenue West
Ottawa, Ontario
KIA OR1
NAME
ADDRESS:

PHONE NUMBER:(

)

NUMBER OF COPIES :
COMMENTS:
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This brochure is for information purposes only. Legal interpretation
must be based on the National Parole Board's publication Decision
Policies, and the Parole Act, and Regulations.
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