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A Message from the 
Minister 

The rights of incarcerated individ-
uals is an issue that has evolved 
over the years. In the past, both 
society and inmates accepted that 
being imprisoned as a result of 
breaking the law resulted in the 
loss of many everyday rights and 
privileges. While this is still true, 
in recent years the judicial system 
and The Correctional Service of 
Canada have recognized basic 
rights of inmates confined in CSC 
facilities. 

This new edition of Inmates 
Rights and Responsibilities 
reflects this evolving recognition. 
Your rights — as well as your 
responsibilities — are clearly set 
out. Take the tinne to read through 
them now. By working together, 
we can ensure that you can enjoy 
your rights to the fullest without 
interfering with the rights of 
others or the welfare of the com-
munity. 

This handbook reflects the con-
tinuing aim of The Correctional 
Service of Canada to provide you 
with as normal an environment as 
the circumstances of security will 
allow, and to safeguard your 
rights and dignity as a human 
being and as a member of Cana-
dian society. 

However, the existence of basic 
rights does not place all responsi-
bility on CSC staff. In turn, you are 
asked to accept the exercise of 
legitimate authority by The Cor-
rectional Service of Canada, take 
advantage of the programs offered 
by the Service, and assume 
responsibility for developing the 
behaviour that will allow for your 
speedy return to society and a 
productive life. 

Elmer  Mac Kay  
Solicitor General of Canada 
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Introduction 
The Inmate Rights and Respon-

sibilities handbook is based on 
the following principles: 
• an inmate retains all of the 

rights of an ordinary citizen, 
except those which have been 
removed by law or as a neces-
sary result of incarceration; 

• an inmate's only punishment 
should be the sentence which 
the court has imposed, unless 
a properly established adminis-
trative tribunal finds him or her 
guilty of a disciplinary offence 
while in custody. 
The handbook is designed to 

provide information about rights 
that may be important to you as 
an inmate. Each section deals 
with a particular aspect of inmate 
life and sets out the applicable 
right(s), followed by a brief expla- 
nation and reference to the sources 
of these rights. The responsibili-
ties you are expected to assume 
in order to enjoy your rights are 
also outlined in each section. All 
of the acts, regulations, commis-
sioner's directives, and other publi-
cations mentioned in the handbook 
are available in your institution's 
library. If any of these sources 
should be revised, your library will 
obtain a copy of the new version 
so you can see if the change has 
affected your rights. 

The section of the handbook 
entitled "Grievances and com-
plaints" guides you on what to 
do if you believe a right has been 
denied you without just cause. 

In addition to the remedies dis-
cussed in that section, there are 
special procedures for dealing 
with the denial of certain rights. 
For example, if you have reason-
able grounds for believing you are 
being discriminated against on 
the basis of one of the prohibited 
grounds of discrimination under 
the Canadian Human Rights Act, 
you may file a complaint with 
the Canadian Human Rights 
Commission. 

Mention has been made of 
these special procedures in rele-
vant sections of the handbook. 
It is important to remember that 
this handbook has been written to 
make you aware of your rights, but 
is not, itself, a legal document. If 
you want to make a complaint 
about the way that you are being 
treated, you should refer to the 
actual source of the right in ques-
tion, whether that be an act, regu-
lation, commissioner's directive, 
etc. 

There are three basic kinds of 
rights of interest to inmates: 
• retained rights, 
• existing rights in the Pen  iten-

tiary  Act and Regulations, and 
• conferred rights. 

Your retained rights come from 
judge-made law and from laws and 
regulations made by members of 
Parliament and by members of 
provincial legislatures. They are 
the rights you share with all citi-
zens of Canada to the extent that 
they have not been specifically 
taken away by law or as a neces-
sary result of your incarceration. 
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The most important source of 
retained rights is the Canadian 
Charter of Rights and Freedoms. 
The Charter is part of fundamental 
constitutional law of Canada, 
which means it is a standard by 
which other laws of Canada are 
measured. The basic rights of 
Canadian citizens are set out in 
the Charter. These rights are not 
absolute. However, they may not 
be taken lightly and, as the Charter 
says, are "subject only to such 
reasonable limits prescribed by law 
as can be demonstrably justified 
in a free and democratic society." 

The second type of rights are 
existing rights in the Penitentiary 
Act and Regulations. These are 
rights granted to you by Parlia-
ment and by the government and, 
in most cases, are unique to inmates. 

The third category of rights are 
conferred rights that have been 
specifically granted to you as an 
inmate by the commissioner of 
corrections, by virtue of the power 
given to the commissioner by Par-
liament [section 29(3) of the Peni-
tentiary Act] to make rules known 
as commissioner's directives. 

It is important to remember that 
you alone can make sure your 
conduct entitles you to all of the 
rights set out in this manual. If 
you behave unreasonably — for 
example, if you are convicted of a 
disciplinary offence — restrictions 
and limitations will be placed on 
your rights. 
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Accommodation 

The director of an institution 
must take all reasonable steps to 
ensure the safekeeping of every 
inmate committed to his or her 
care. 

Your institution will be kept reason-
ably clean and safe in accordance 
with federal, provincial and local 
health and safety codes. However, 
it is up to you not to knowingly risk 
your own safety and to keep your 
cell and other living areas clean. 

You are entitled to adequate food 
and to clothing and bedding appro-
priate for the season and the type 
of work you do. In addition, you will 
receive toilet articles necessary for 
your health and cleanliness. You 
must take good care of all items pro-
vided to you. Also note that a nutri-
tious diet is available to you. It is up 
to you to take advantage of it. 

You will be housed alone in a cell 
unless there are not enough units 
available at your institution. Where 
this is the case, you may have to 
temporarily share a cell with another 
inmate. This arrangement is not sup-
posed to be permanent, and there-
fore, you should be moved to a single 
cell as soon as practical. Placing you 
in a cell with another inmate may 
only be done when there is a lack of 
cell space, not as a means of pun-
ishment. If you are a female inmate, 
you will never be housed in a facility 
with male inmates unless you are 
under constant staff supervision or 
you are participating in the family 
visiting program. 

You are entitled to exercise out-
side for at least one hour every day, 
weather permitting. If the weather is 
poor, a suitable indoor area should 
be provided. Recreational equipment 
will be available for use during the 
exercise period and should be treat-
ed with care. 

If you are in administrative segre-
gation, protective custody or punitive 
dissociation, this fact alone should 
not deprive you of the opportunity for 
recreation. Should you be denied an 
exercise period, the director of your 
institution must provide you with 
written reasons for the denial. 

References: Canadian Charter of 
Rights and Freedoms 7 

PSR 15(1) 37 

CD 600-6-06.1 
"Inmate Money" 

CD 600-6-02 
"Inmates' Conferred Rights" 

CD 600-4-07.1 
"Inmate Recreation and Exercise" 

CD 600-2-02.3 
"Shared Occupancy of Cells" 

DI 600-2-02.1 
"Shared Occupancy of Cells" 

DI 200-3-04.1 
"Provision of Materials and Services 
to Inmates" 

DI 200-3-03.1 
"Institutional Safety, Sanitation and 
Cleanliness" 



Administrative  
segregation 

A decision-maker has a duty to 
act fairly when deciding whether 
to place an inmate in administra-
tive segregation. 

The only person who can order 
you placed in administrative segrega-
tion is the officer in charge of the 
institution at the time the decision is 
made. This officer must be satisfied 
it is necessary or desirable to dissoc-
iate you for the maintenance of good 
order and discipline in the institution, 
or in your best interests. The officer 
should consider whether there is any 
reasonable alternative before order-
ing dissociation. 

If you are placed in administrative 
segregation, the following steps 
must be taken. 
• Within 24 hours of entering admin-

istrative segregation, you must be 
notified, in writing, why you have 
been placed there. 

• The director or acting director of 
the institution must confirm the 
reasons for your segregation (if 
neither one made the original deci-
sion) on the working day following 
dissociation. 

• A hearing before the segregation 
review board must be held within 
three working days of your place-
ment. This hearing must give you 
the opportunity to explain why you 
should be returned to general pop-
ulation. This board makes recom-
mendations to the director, who 
will decide whether you are to 
remain in dissociation. 

In order to ensure you will not be 
left in dissociation longer than nec-
essary, your case will be reviewed 
by your case management team and 
the segregation review board once 
every seven days for the first two 
months, and continually afterwards 
as provided in commissioner's direc-
tives. In addition, you are entitled to 
be heard once every month by the 
segregation review board. If you 
wish to take advantage of this right • 
to a hearing, you should apply in writing. 
Should you spend 30 consecutive 
days in administrative segregation, 
you may choose to undergo a psycho-
logical assessment. 

Keep in mind that administrative 
segregation is not punishment. You 
are entitled to all privileges and amen-
ities enjoyed by inmates in general 
population except those which entail 
association with other inmates or are 
not feasible because of the limita-
tions and operation needs of the dis-
sociation area. 

It is your responsibility to help staff 
find solutions to the problems which 
led to your placement in adminis-
trative segregation. 

If you require close supervision 
because you have been identified as 
particularly dangerous, you may be 
placed in a type of administrative 
segregation in an S7 institution (com-
monly referred to as a special han-
dling unit). You are dissociated 
because you are considered a threat 
to the order of the institution. The 
decision to place you in the S7 insti-
tution is made at national head-
quarters and is based on the recom-
mendations of the director of the 
institution, the regional transfer 
board and the deputy commissioner 
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of the region. While in the unit, in-
mates participate in a four-phase pro-
gram, which normally takes a mini-
mum of three years. The fourth phase 
of the program is a conditional trans-
fer to an S6 or multi-level institution 
for a one-year probationary period. 

References: PSR 40 

CD 800-4-01 
"Administrative Segregation" 

CD 800-4-04.1 
"Special Handling Units" 

Dl 800-4-04.1 
"Special Handling Units" 

Classification and 
placement in an 
institution 

Every inmate shall be confined 
in the institution which seems 
best able to provide the security 
necessary for public protection 
and the training most suitable for 
the inmate. 

The procedure for classifying you 
and placing you in a particular insti-
tution includes the following steps: 
• Shortly after you have been sen-

tenced to a penitentiary either as 
a result of a criminal offense or a 
parole revocation, you will be inter-
viewed by a case management 
officer, who will ask you about 
your personal and family history. 

• Members of your community are 
usually contacted to provide addi-
tional information and confirm 
what you have said. 

• Your case management officer 
will carefully review all relevant 
information collected and decide 

which programs and level of secu-
rity you need. Your security clas-
sification is determined with the 
help of guidelines published by 
the commissioner of corrections. 
These guidelines take many fac-
tors into consideration, including 
your criminal record, history of 
violence and behaviour in custody 
during previous sentences. 

• A penitentiary placement report 
is prepared. This report identifies 
the institution which is most appro-
priate for you in terms of security 
and program requirements. 

• The proposed institution is con-
tacted to make sure there is a bed 
available. Arrangements are then 
made to transfer you, usually with-
in four weeks of sentencing. 

You are responsible for providing 
staff with accurate information to 
determine your security level and 
place you in a suitable institution. If 
you think that you have been incor-
rectly classified, you should ask your 
case management officer to show you 
the guidelines for classifying inmates 
and explain how they apply to you. If 
you still disagree with your security 
classification, you can seek redress 
through the grievance procedure. 

References: PSR 12, 13, 14 

CD 600-2-02.1 
"Decentralized Reception and 
Placement" 

CD 600-2-02.2 
"Centralized Reception and 
Placement" 

Case Management Policy and Proce-
dures Manual. 
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Correspondence 
General correspondence 

Inmates will be encouraged to 
correspond with their families, 
friends and other persons who 
can contribute to their well-being 
and help them to become law-
abiding citizens. 

Censorship of correspondence 
shall be avoided. However, the 
commissioner of corrections or 
the director of the institution may 
order censorship of an inmate's 
correspondence to the extent con-
sidered necessary for the reforma-
tion and rehabilitation of an inmate 
or the security of the institution. 

You will usually be allowed uncen-
sored correspondence with whom-
ever you choose. But your mail may 
be censored if the commissioner, or 
the director of your institution, be-
lieves it necessary for security 
and for your own safety as well as 
that of other persons. Your corre-
spondence may only be censored 
by a designated staff member who 
has the written authorization of the 
director. 

If the director is informed in writ-
ing that a person with whom you are 
corresponding does not wish to hear 
from you, you may be told to end the 
correspondence. 

Incoming and outgoing mail, other 
than privileged correspondence, will 
be inspected for contraband. Each 
piece of mail is opened in the pres-
ence of two staff members and  

checked for contraband without the 
contents being read. Should contra-
band be discovered in your corre-
spondence, the item(s) in question 
will be seized and you will be noti-
fied. You may be charged with pos-
sessing contraband. 

The person with whom you are cor-
responding could be charged with 
delivering or attempting to deliver 
contraband to an inmate, or receiv-
ing or attempting to receive contra-
band from an inmate. The person could 
be liable to imprisonment for six 
months or to a fine of $500 dollars, 
or both. 

Normally, there is no limit to the 
volume of correspondence which 
you may send or receive unless the 
director of your institution decides 
that you are overburdening the mail 
handling system. Incoming mail will 
be given to you and outgoing mail will 
be sent to the post office within 24 hours 
of receipt unless it is received on 
a holiday or weekend. Inmates in 
punitive dissociation and administra-
tive segregation are entitled to the 
same correspondence privileges as 
inmates in general population. 

References: PSR 27, 28 

CD 600-4-04.1 
"Inmate Mail and Telegraph 
Communication" 
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Correspondence with 
counsel 

Privileged correspondence 

As a general rule, correspond-
ence between inmates and law-
yers will not be opened or read by 
institutional staff. Before deliver-
ing correspondence to an inmate, 
the staff may confirm that the 
name appearing on the envelope 
is that of a lawyer in good stand-
ing and may ask the inmate for 
satisfactory proof in doubtful 
cases. 

The director of your institution 
can make an exception and direct 
that an envelope that appears to 
have come from or to be addressed 
to your lawyer may be opened for 
inspection. This may be done when 
there is reason to believe that the 
unrestricted and unexamined pas-
sage of mail to and from you rep-
resents a danger to the safety and 
security of the institution. In this case 
the director may authorize an officer 
to open a particular piece of mail and 
read only as much as is necessary to 
decide whether it is a security risk. 
If the contents of the envelope do 
not breach security, the officer must 
keep confidential whatever he/she 
has read or seen, and forward the 
mail to you. 

You should ensure that any letter 
you send to your lawyer is written for 
the sole purpose of obtaining legal 
advice. 

References: 

CD 600-4-04.1 
"Inmate Mail and Telegraph 
Communication" 

Correspondence between in-
mates and designated officials, 
such as the solicitor general, com-
missioner of corrections and cor-
'rectional investigator, will not be 
censored. 

Any letter that you write to or receive 
from a designated official will not be 
read by the staff of your institution. A 
list of the designated officials covered 
by this right is attached to the com- 
missioner's directive on inmate mail. 
If an officer suspects you are using 
privileged correspondence to pass 
contraband, he/she may ask the 
director of your institution for written 
authorization to open the letter in your 
presence and inspect it. Should corre-
spondence between you and a priv-
ileged correspondent be opened in 
error, you are entitled to an immed-
iate oral explanation, which must be 
confirmed in writing within one 
working day. 

When you have a complaint, you 
should, as a rule, use the grievance 
procedure in your institution rather 
than writing to privileged correspond-
ents. You will save time by not having 
to wait for your letter to go through 
the mail. (See the "Grievances and 
complaints" section in this handbook.) 
If you want to keep privileged corres-
pondence confidential once you have 
opened it, you must ask that it be put 
with your stored documents. 

References: PSR 27, 28 

CD 600-4-04.1 and Annex "A" 
"Inmate Mail and Telegraph 
Communication" 

5 



Court appearance 
An inmate who is required as 

a witness in judicial proceedings 
taking place anywhere in Canada 
may attend the proceedings at the 
expense of the party requesting 
the appearance. 

The total cost of your attendance 
must be paid to the director of your 
institution by the party requesting 
your evidence, unless that party is 
the Crown. In this case an under-
taking to pay is sufficient. The cost 
includes the price of transportation, 
maintenance and custody while you 
are away from your institution. The 
cost of your court appearance may 
be reduced if you are unescorted and 
attending civil proceedings or appear-
ing before an inquiry. The National 
Parole Board has the authority to allow 
eligible suitable inmates to attend 
these proceedings without an escort. 

Your right to appear in court ap-
plies only when you are required as a 
witness. Normally, hearings of appeal 
to conviction or sentence are not cov-
ered by this right, especially if you 
are represented by a lawyer. If you 
are not represented, you may either 
submit written arguments to the 
court of appeal or appear in person to 
present your case. 

If you wish to attend a civil hear- 
ing, either as plaintiff or defendant, 
your request to attend will be consid- 
ered by the director of your institution. 

References: Criminal Code of Canada 
615 

PSR 26 

CD 600-6-05 
"Inmates' Legal Affairs" 

Death 
In the event that an inmate dies 

while in custody, their next of kin 
or closest known relative must be 
promptly notified. 

You must inform staff of any 
change in address of your next of 
kin or closest known relative so that 
they may locate your family if neces-
sary. Your family has the right to 
claim your body, and if they do not 
want to do this, to be advised of the 
burial arrangements which will be 
made by the institution. If your body 
is unclaimed, a service in keeping 
with the rites of your religion will be 
held and your body will be buried in 
a public cemetery. If you have donated 
your body to science, it will be deliv-
ered to a recognized medical school 
or licensed hospital. 

Unless there are any lawful claims 
against you, your personal property 
will be turned over to your next of 
kin, executor or the administrator of 
your estate after your death. Person-
al property includes any pay owned 
to you, your inmate trust fund and 
any belongings in your possession or 
held for you by the institution at the 
time of your death. Your spouse or 
dependent children may be compen-
sated if you died as a result of an 
accident which occurred while taking 
part in the normal program of the 
penitentiary. For more information 
about compensation, see the "Injur-
ies" section of this handbook. 

You have the right to be told that 
a member of your family is dead or 
seriously ill. Should you wish to 
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attend a family funeral or visit a 
seriously ill member of your family, 
you may apply for a temporary 
absence. You are responsible for 
establishing a record of behaviour 
which makes granting such a privi-
lege more likely. 

References: Penitentiary Act 28.1, 28.3 

PSR 34 

CD 600-6-02 
"Inmates' Conferred Rights" 

DI 800-3-06.2 
"Death of Inmates and Day Parolees" 

Discharge 

On release from a penitentiary, 
each inmate shall be provided 
with a complete outfit of civilian 
clothing appropriate to the sea-
son, other necessities, travelling 
and living expenses to an approved 
destination and any money stand-
ing to hislher credit in institutional 
accounts. 

Correctional Service Canada will 
pay for travelling and living expenses 
if, after you are discharged, you return 
to the place where you were convict-
ed or go to a location no further away 
than your place of conviction. You 
will also be paid travelling and living 
expenses if you are released on 
parole or mandatory supervision and 
travel to the place named on your re-
lease certificate. If you travel to any 
other location, your travelling and 
living expenses will not be provided, 
unless you obtain the special approv-
al of the commissioner of corrections. 

In all cases, you must use the cheap-
est method of travelling unless you 
can afford to pay the difference for 
more expensive transportation and 
give staff enough notice to allow 
them to make the necessary 
arrangements. 

With your consent, you will be 
given a medical and dental examina-
tion before release. Any necessary 
follow-up treatment will be arranged. 
You should discuss your plans for 
release with your case management 
officer. Once you are discharged, 
you are responsible for abiding by 
the conditions of your release. 

References: PSR 21 

CD 600-2-08.2 
"Release of Inmates" 

DI 600-2-11 
"Discharge of Inmates" 

Discipline 

An inmate who is charged with 
misconduct has the right to be 
treated in a fair and impartial 
manner. 

Every inmate has the right not 
to be subjected to any cruel and 
unusual treatment or punishment. 

No inmate shall be punished 
except by order of the director of 
the institution or a designated offi-
cer, or by order of a disciplinary 
court. 

No inmate shall be employed 
in a disciplinary capacity over 
another inmate. 
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Within a week of your arrival in 
a federal institution, you will be 
informed about the acts and omis- 
sions that constitute misconduct and 
the maximum punishment to which 
you are subject if found guilty of any 
of these acts or omissions. If a staff 
member sees you commit what 
appears to be misconduct, they will 
fill out a misconduct report. A copy 
of this report will be given to the 
director of your institution, or a des-
ignated officer, who will determine 
the category of the alleged miscon-
duct. There are three categories: 
• minor misconduct, 
• serious or flagrant misconduct, 
• misconduct constituting a serious 

offence under laws of general 
application. 
Once the category of misconduct 

has been determined, you must be 
given notice of the exact charge 
against you and a summary of the 
evidence supporting the charge. You 
will be informed in writing of the date, 
time and place of your disciplinary 
hearing at least 24 hours before it is 
scheduled to take place. Your hear-
ing should commence within seven 
working days of the date you were 
charged, unless there is a valid reason 
for delaying it. In any event, your 
hearing must take place within a rea-
sonable time. 

If you are charged with serious or 
flagrant misconduct, your hearing 
will be conducted by an independent 
chairperson or, in certain circum-
stances outlined in the commissioner's 
directive on "Discipline," by the 
director or acting director of your 
institution. Cases of minor miscon-
duct are heard by an institutional 
official of a rank prescribed by the 
commissioner of corrections. 

At your disciplinary hearing, you 
will be provided with an interpreter 
if you speak neither English nor 
French. The person presiding over 
your hearing may allow you legal 
representation if this is considered 
necessary for a fair hearing. For exam-
ple, a lawyer may be allowed to pre-
sent a case where difficult legal argu-
ment is required. 

Otherwise, you will be permitted to 
speak on your own behalf. You may 
call witnesses if the presiding person 
agrees they are necessary and appro-
priate to support your evidence. And 
you may question any witness testify-
ing against you — by addressing 
your questions through the presiding 
person. If the presiding person refuses 
to put any of your questions to a wit-
ness, a clear reason for the refusal 
must be recorded. Any incriminating 
evidence that you or any witness give 
at your hearing cannot be used as 
evidence in a later disciplinary hear-
ing of another charge. 

If you are found guilty of the alleg-
ed misconduct, you will be allowed 
to say anything you wish in your 
favor before punishment is imposed. 
The punishment for being convicted 
of minor misconduct is loss of 
privileges. 

The punishment for being found 
guilty of a serious or flagrant mis-
conduct is one or more of the 
following: 
• forfeiture of statutory or earned 

remission, or both; 
• dissociaton for not more than 30 

days; or 
• loss of privileges. The approval of 

the deputy commissioner of the 
region is required for the forfeiture 
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of between 31 and 90 days of 
earned or statutory remission. 
Forfeiture of 91 days or more of 
earned or statutory remission re-
quires the approval of the solicitor 
general. 

If you were charged with minor 
misconduct and feel that you were 
treated unfairly at your disciplinary 
hearing, you may submit a grievance 
on the matter. You cannot use the 
grievance procedure to object to the 
way the independent chairperson 
conducted the disciplinary hearing. 
But you may appeal to the Federal 
Court of Canada. An independent 
chairperson has a duty to act fairly 
and, where the duty is breached, dis-
ciplinary proceedings may be review-
ed under section 18 of the Federal 
CourtAct*. In addition, you may grieve 
any improper action by institution 
officials prior to your disciplinary 
hearing. 

You may ask the independent chair-
person to re-open your disciplinary 
case if new evidence that might alter 
the verdict is discovered after the 
hearing. A staff member appointed 
by the director as the coordinator of 
disciplinary court matters will make 
your request to the independent 
chairperson and, if it is refused, will 
tell you why. 

References: Canadian Charter of 
Rights and Freedoms 11, 12, 13, 14 

Penitentiary Service Regulations 35(4), 
38, 38.1, 39 

CD 600-7-03.1 
"Inmate Discipline" 

DI 600-7-.03.1 
"Inmate Discipline" 

*Robert Thomas Martineau V The 
Matsqi Institution Inmate Disciplinary 
Board. 

Discrimination 

Every inmate has the right to 
be free from discrimination based 
on race*, national or ethnic ori-
gin*, official language, colour*, 
religion*, age*, sex*, marital or 
family status, mental or physical 
disability* and conviction for 
which a pardon has been granted. 

If you believe that you are the tar-
get of discrimination and can base 
your belief on accurate information, 
you should submit a grievance. If, 
after using the grievance procedure, 
you have reasonable grounds for 
believing that you are still being dis-
criminated against, you could write 
to the chief commissioner of the 
Canadian Human Rights Commis-
sion. Since the chief commissioner 
is privileged correspondent, any letter 
that you forward will not be censored. 
You could also file a complaint with 
the Canadian Human Rights Commis-
sion in accordance with its guidelines 
or seek relief against discrimination 
in a court of law. 

You are expected not discriminate 
against others and to treat them in 
the way that you would expect them 
to treat you. 

References: "Canadian Charter of 
Rights and Freedoms 15 (s.15 is in 
effect as of April 17, 1985) 

.Canadian Human Rights Act 3, 5, 13.1, 
33 
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Grievances and 
complaints 

All inmates have the right, in 
accordance with commissioner's 
directives, 
• to access to the grievance pro-

cedure of their institution, 
• to make complaints to the cor-

rectional investigator, 
• to use privileged correspond-

ence to communicate with des-
ignated officials, 

• to an opportunity for confidential 
communication with a lawyer. 

Your institution must have a griev-
ance procedure which provides you 
with a means of redress when you 
feel you are being treated unfairly. 
Any wrong or hardship which you 
grieve must have affected you per-
sonally within the last month. You 
will find copies of the "Inmates' 
Grievance Manual" providing detail-
ed information in your institution's 
library. Here is a brief outline of the 
steps you may take if you have a 
problem. 

First, explain the difficulty to a 
staff member who may be able to 
correct the situation right away. If 
this doesn't solve the problem, you 
may complain in writing to the super-
visor of the area where you are hav-
ing difficulty. Staff will give you the 
necessary form, or you may write 
your complaint on plain paper. You 
should receive a written reply, includ-
ing reasons, within five working days 
of the date on which the supervisor 
received your complaint. 

If your complaint is considered valid, 
you must be told what will be done to 
correct your situation and when this will 
happen. Any complaint which concerns  

a threat of assault or other violence 
should be marked "Emergency" and 
will go straight to the director or the 
senior officer on duty. 

If you are not satisfied with the 
response to your complaint, you may 
submit a grievance. You should fill out 
a grievance presentation form or, if this 
form is unavailable, write your griev-
ance on plain paper and give it to a staff 
member, who will pass it on to your insti-
tution's grievance coordinator. You 
should write your grievance in clear and 
acceptable language, and make sure 
that any allegations you make are 
based on fact. 

The inmate grievance committee 
will hear your case no more than five 
working days after your grievance has 
been received. You may explain your 
problem in person or have another 
inmate appear on your behalf. The 
committee will make recommenda-
tions to the director, who will either 
approve these recommendations or 
hold another inquiry. The director 
must let you know the decision within 
five working days of receiving the 
committee's report. Some institutions 
do not have an inmate grievance com-
mittee, in which case the grievance 
coordinator passes the grievance to 
the director as soon as it is submitted. 

If your grievance is denied, but 
you have reasons for asking that it 
be looked at again, you may submit 
a request for review to the grievance 
coordinator. You may ask that your 
case be considered by either an out-
side review board or the regional 
deputy commissioner of Correctional 
Service Canada. Whichever option 
you choose, you must act within 
eight working days after you receive 
the director's response and give rea-
sons why you think your grievance 
should be re-examined. 
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If you pick the first option, the out-
side review board will consider the 
director's decision and make recom-
mendations to him/her. Then the direc-
tor will look at your grievance again 
and notify you of the decision within 
10 working days after your request 
has gone to the grievance coordina-
tor. Should your grievance be denied 
again, you may still apply to the dep-
uty commissioner of your region as 
long as you act within eight working 
days of hearing from the director. 

You should write your request for 
review on your original grievance 
form and give it to the grievance 
coordinator, who will forward it to 
regional headquarters. A new inves-
tigation of your grievance will take 
place and you will have a reply from 
the deputy commissioner within 10 
working days from the date your griev-
ance arrives at regional headquarters. 

If your grievance is again denied, 
you may ask the grievance coordi-
nator to send it to the commissioner 
of corrections, Correctional Service 
Canada. But your grievance must 
now include reasons why you think 
the last decision turning it down was 
unacceptable. The commissioner, or 
an officer chosen by the commis-
sioner, will let you know whether 
your grievance is upheld. If it is impos-
sible to reply to your grievance with-
in 1 0 working days, you will be informed 
of this in writing. 

Some kinds of problems must be 
dealt with through special proce-
dures, not through the grievance 
system. A list of non-grievable mat-
ters is found in the "Inmates' Griev-
ance Manual" and commissioner's 
directives. If your difficulty falls with-
in this category, don't submit a griev-
ance; it will only be rejected. 

If you are dissatisfied with the way 
your problem has been handled, you 
may write to the Correctional Investi-
gator. Information about privileged 
correspondence with the correction-
al investigator and other designated 
officials is provided in the "Privileged 
Correspondence" section of this hand-
book. Confidential communication 
with your lawyer is discussed in the 
section entitled "Interviews." 

You are responsible for making 
reasonable use of the remedies 
available to you. 

References: Inmates' Grievance 
Manual 

CD 600-6-03.2 
"Inmate Grievances and Appeals 
Against the Denial of a Claim Against 
the Crown" 

CD 600-6-02 
"Inmates' Conferred Rights" 

DI 600-6-03.2 
"Handling and Processing of Inmate 
Grievances" 

Health care 

Every inmate has the right to 
essential medical, psychiatric and 
dental care while in custody or on 
day parole. As well, each inmate 
is entitled to refuse any medical, 
psychiatric or dental examination 
unless it is compulsory by law. 

If you believe that you need medi-
cal, psychiatric or dental care, you 
may ask to see a member of the 
health care staff. You will be asked 
to explain your complaint in general 
terms. Medical staff must be told of 
every request for medical treatment 
without reasonable delay. The health 
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unit will arrange for examination and 
treatment where necessary. In order 
that everyone may benefit from health 
care resources, you must be careful 
not to ask for unnecessary consulta-
tion, miss appointments or ignore 
prescribed treatment. 

If you ask for medical, psychiatric 
or dental care considered non-essential 
by the institutional physician, it will 
not be provided as a basic right. 
Should you desire elective surgery or 
treatment, you may submit an appli-
cation to the institutional physician. 

If you wish to see a physician, 
psychiatrist or dentist who is not 
employed by Correctional Service 
Canada, you may do so provided you 
pay for the service. In such cases, 
the examination will be conducted in 
the institution unless special diagnos-
tic equipment is required. 

Should you refuse an examination 
or a prescribed treatment, it is your 
responsibility to discuss your condi-
tion with health staff and consider 
the consequences. 

A body cavity search for security 
reasons is not a medical examina-
tion and is governed by the rules out-
lined in the section dealing with 
"Searches." 

You will not be asked to take part 
in any medical or scientific experi-
ment unless you freely consent after 
the experiment has been completely 
explained to you. 

If you are to be transferred to 
another penitentiary, the director or 
a designated staff member is respon-
sible for alerting the medical officer 
at the new institution concerning 
your known and immediate health 
care needs. 

You may contact your next of kin 
or closest known relative if you become 
seriously ill while in custody. If you 
are too ill to contact your family 
yourself, staff will do so for you as 
long as they have your written consent. 

If you are pregnant while in cus-
tody, you will be provided with coun-
selling and help in planning for your 
unborn child. You will be told about 
community social service agencies 
that might arrange for the care of 
your child. You will be taken to an 
outside hospital to have your baby 
if it arrives while you are still in 
custody. 

References: Penitentiary Service 
Regulations 24 

CD 600-6-02 
"Inmates' Conferred Rights" 

DI 700-2-14.1 
"Female Patients/Inmates" 

PSR 16 

CD 700-1-01.1 
"Medical and Health Care Services" 

CD 600-6-02 
"Inmates' Conferred Rights" 

DI 700-3-06.1 
"Medical and Dental Examinations" 

DI 700-2-12 
"Elective Surgery and Treatment" 

DI 700-2-07 
"Referrals to Outside Medical 
Services" 

DI 700-2-02 
"Consent — Medical, Psychiatric, 
Dental Treatment or Examination" 

Information available 
to inmates 

Every inmate is entitled to all 
necessary written information 
concerning the conditions under 
which the sentence is to be served. 
This information must be given 
orally when the inmate cannot 
read or write. 
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Within three weeks of admission 
to a federal institution, you may see 
your warrant of committal. This docu-
ment gives your institution the author-
ity to hold you in custody. You will 
also receive a copy of your sentence 
computation sheet. It shows how 
your parole eligibility, mandatory 
supervision and warrant expiry dates 
are calculated. If you have questions 
about your sentence, you should 
speak to your case management 
officer or, if further help is needed, 
to the sentence administrator at your 
institution. 

The Access to Information Act per-
mits you to apply for access to any 
record that concerns you personally 
and that is under the control of a gov-
ernment institution. If you want to 
see a particular record, you should 
send a written request. An index 
to federal government information 
banks is available in your institutional 
library. You may file a complaint with 
the information commissioner if you 
are denied access to your records. 

No government department or 
agency holding your records may 
give out personal information about 
you without either your permission, 
or good and sufficient reasons. The 
privacy commissioner will investi-
gate any complaint you make if you 
believe that your records have been 
improperly released. 

If legal documents or documents 
released under the Privacy Act or 
the Access to Information Act are 
sent to you while you are in custody, 
they should be shown to you prompt-
ly. You must be allowed time and 
privacy to examine them. 

Your institution will have a library 
adequately stocked with educational, 
cultural and recreational materials 
and must provide copies of the 
following: 

• Statutes and regulations that may 
concern you as a penitentiary 
inmate; 

• Commissioner's directives and 
divisional instructions dealing with 
the treatment and training of 
inmates; 

• Index of federal information 
banks. 
You have the right to use the 

library and are expected to treat 
library materials with care so they 
will continue to be available to every-
one. Should you damage library 
materials, and if the damage is due 
to your carelessness, you will be 
required to pay for repair or replace-
ment and you may be charged with 
misconduct. Remember that other 
inmates may want to use library 
materials; do not monopolize them. 

You may buy or subscribe to 
newspapers, magazines and books 
as long as the reading material does 
not interfere with the good order 
or administration of your institution. 
Published material of an erotic nature 
will not usually be banned unless 
charges concerning the publication 
have been laid under the Criminal 
Code of Canada, or the courts have 
determined that the material is ob-
scene, or importing it is prohibited by 
the Customs Tariff Act. 

References: Canadian Charter of 
Rights and Freedoms 9 

Access to Information Act 

Privacy Act 

CD 600-4-04.1 
"Inmate Mail and Telegraph 
Communications" 

CD 600-6-02 
"Inmates' Conferred Rights" 

CD 600-6-05 
"Inmates' Legal Affairs" 

13 



Injury and disability 
Injured inmates are entitled to 

prompt medical attention. 

If you are injured while in custody, 
you should immediately seek assist-
ance from health care staff. If you are 
unable to do so yourself, any inmate 
or staff member who witnesses your 
injury must promptly contact medical 
staff and provide accurate informa-
tion on how the accident happened. 
The director of your institution will 
also be told since he or she must 
order an inquiry whenever an inmate 
suffers bodily harm. Afterwards, the 
director must report to the commis-
sioner on the inquiry's findings and 
recommendations about ways to pre-
vent similar injuries. 

If you are disabled by an injury 
that occurred while you were partic-
ipating in the institutional program, 
you could apply for compensation. 
This would be paid to you after your 
discharge. You must submit your 
claim for compensation before you 
are released on full parole, manda-
tory supervision or on expiry of sen-
tence. Health care staff will help you 
fill out the appropriate form. If your 
injury results in death, your spouse 
or dependent children could apply 
for compensation within three 
months of your death. 

You are responsible for taking 
proper care to minimize the risk 
of injury to yourself as well as to 
others. 

References: Penitentiary Act 28.1 

PSR 33 

Penitentiary Inmates Accident Com-
pensation Terms and Conditions 

CD 600-6-02 
"Inmates' Conferred Rights" 

DI 700-3-06.1 
"Medical and Dental Examinations" 

DI 600-6-07.2 
"Inmate Accident Compensation" 

International affairs 
Inmates who have foreign citi-

zenship must be informed of their 
right to have their consular post 
notified that they are in custody. 
They have the right to communi-
cate with and receive visits from 
consular officials. The same rights 
apply to inmates who are refugees 
or stateless persons with respect 
to the national or international 
authorities responsible for them. 

Inmates who are foreign nation-
als may apply to serve their sen-
tence in their home country if that 
country has entered into an agree-
ment with Canada to transfer 
offenders. 

Upon admission to a penitentiary, 
if staff are aware that you are a for-
eign citizen, the sentence adminis-
trator of your institution must ask 
you whether you wish to contact your 
country's official representatives. 
Your wishes will be respected should 
you decide against this. If you do 
want your national consular post 
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contacted, your sentence adminis-
trator must immediately help you 
do so. External Affairs Canada will 
be asked to assist when a consular 
office cannot be notified or is hard 
to reach. 

The sentence administrator must 
also advise you that you are entitled 
to communicate with consular offi-
cers and receive visits from them. 
Any letter you address to your con-
sulate must be forwarded without 
delay by institutional staff. You may 
ask to have your correspondence 
with consular officers treated as pri-
vileged so that it will not be cen-
sored. The deputy commissioner of 
the region may grant such a request. 
This permission may be withdrawn 
if you abuse the privilege, or if such 
action is warranted by new develop-
ments affecting national security. 

Should the consul or a duly accred-
ited agent wish to interview you and 
you agree, the deputy commissioner 
of the region shall authorize the visit 
and notify the director of your insti-
tution. Consular officers are entitled 
to arrange for a lawyer to represent 
you. However, they must not take 
any action that you expressly 
oppose. 

As of September 1, 1984, the 
United States of America, Mexico 
and Peru have entered into agree-
ments with Canada to transfer offend-
ers. If you are a national of one of 
these countries and would like to 
serve your sentence in your home 
country, you should ask your case 
management officer to provide you 
with information on how to apply for 
a transfer. 

References: Vienna Convention on 
Consular Relations 36 

Transfer of Offenders Act 9 and 
Schedule 

CD 600-6-05 
"Inmates' Legal Affairs" 

CD 600-6-02 
"Inmates' Conferred Rights" 

CD 600-2-04.2 
"Transfers Outside Canada" 

CD 600-4-04.1 
and Annex "A" "Inmate Mail and Tele-
graph Communication" 

DI 600-6-04 
"Consular Relations with Inmates" 

Interviews 
An inmate may submit a writ-

ten request for an interview with 
a visiting official of Correctional 
Service Canada, or a representa-
tive of an organization involved in 
a program approved by the direc-
tor. The inmate is entitled to a 
prompt answer, which must be in 
writing if the request is denied. 

All inmates have the right to 
meet with their lawyers in private 
to the extent necessary for ensur-
ing confidential communication 
and as long as the purpose of the 
interview is to obtain legal advice. 

Whenever the commissioner of 
corrections or an official of Correc-
tional Service Canada or a represen-
tative of an approved group plans 
an official visit to your institution, the 
director will inform members of the 
inmate committee so that they, in turn, 
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can notify the rest of the inmate pop-
ulation. When a visit is scheduled 
and you have a valid reason for wish-
ing to meet with the visitor(s), you 
may apply in writing for an interview. 
Your application must state specific 
reason(s) for the interview and should 
be submitted to your case manage-
ment officer. 

You must provide enough informa-
tion to show the meeting is neces-
sary or urgent. Your application may 
be turned down if it appears your 
problem could be handled without 
an interview. Once submitted, your 
request must be processed quickly 
and you will be notified in writing 
if the interview is refused. 

This procedure for requesting an 
interview may be used when you 
wish to meet with the director of 
your institution. Interviews may be 
held in private if the director agrees. 
When you have an interview with legal 
counsel, the director is required to 
provide you an opportunity for private 
communication. 

If you have a valid complaint that 
you think the correctional investiga-
tor's office should investigate, you 
may write to the office directly and 
arrange a meeting to be held the 
next time the staff or the correction-
al investigator visits your institution. 
Since the correctional investigator 
is a privileged correspondent, your 
letter will not be censored. Your 
meeting may be held in private if the 
correctional investigator feels your 
letter discloses a valid concern. 

When you are being questioned by 
CSC staff concerning alleged crim-
inal charges, you have the right to 
be verbally informed that information 
given may be used in further pro-
ceedings against you. 

If you, in conversation with an 
officer, provide information concern-
ing a danger to anyone or a threat 
to the security of the institution, the 
officer you inform must relay this 
information to the proper authorities. 

References: Penitentiary Service 
Regulations 22 

CD 600-7-01.2 
"Inmates' Requests for Interviews" 

CD 600-6-03.1 
"The Correctional Investigator" 

CD 600-6-02 
"Inmates' Conferred Rights" 

CD 600-4-03.1 
"Inmate Visiting Program" 

DI 600-7-01 
"Inmates' Requests for Interviews" 

Language 

An inmate retains all language 
rights assured to the community 
at large by the Official Languages 
Act as long as this policy does not 
jeopardize the security of the gen-
eral public, the inmate population 
or the employees of the Correc-
tional Service Canada. 

All inmates have the right to 
essential services in the official 
language of their choice. 

All inmates are entitled to use 
their own language, whether or not 
it is an official language, in corres-
pondence and when speaking to 
visitors or other inmates, unless 
security concerns dictate other-
wise. An inmate who is unable to 
speak and understand either of 
Canada's official languages will be 
provided with an interpreter, espec-
ially during disciplinary hearings. 
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You will receive essential services 
in the official language of your choice 
(either English or French). Essential 
services include classification, orien-
tation, medical, dental and psychiatric 
care, disciplinary court, chaplaincy 
services and parole. Non-essential 
services may be available in your 
preferred official language if there 
are enough other inmates who want 
services in that language to make 
providing them practical. 

If your native language is neither 
English nor French you will be allowed 
to continue using it in correspond-
ence and in conversation with visitors 
and other inmates unless there are 
security reasons for prohibiting you. 
If an inmate cannot speak or under-
stand either English or French, he or 
she will be provided with an inter-
preter when it is necessary to convey 
important information. 

If you believe that your language 
rights are being denied, you may 
grieve the matter. (See the section 
on "Grievances and complaints.") 
You could also ask Canada's com-
missioner of official languages to 
investigate your complaint. 

References: Canadian Charter of 
Rights and Freedoms 14, 16(1), 20(1) 

Official Languages Act 2, 9, 11,26 

CD 600-6-10 
"Official Languages Services to 
Inmates" 

CD 600-6-02.1 
"Inmates' Conferred Rights" 

DI 600-6-10 
"Procedures for Official Languages 
Services to Inmates" 

Offences by  in mates  

Disciplinary action may not be 
taken against inmates while they 
are being prosecuted in a court of 
law for the alleged misconduct. 

Inmates or parolees have a 
right, when being questioned 
by Correctional Service Canada 
staff concerning alleged criminal 
charges, to be verbally informed 
that information given may be 
used in further proceedings 
against therm 

When an inmate or parolee, in 
conversation with an officer,  pro. 
vides information concerning a 
danger to anyone or concerning 
a threat to the security of an insti-
tution, the officer must relay 
this information to the proper 
authorities. 

In the event that the director of 
your institution suspects you have 
committed a serious offence, the 
local police will be asked to investi-
gate. If you are charged and prose-
cuted in an outside court, no discipli-
nary action may be taken against you 
within the institution; you may not 
be tried twice for the same offence. 
Proceedings before the disciplinary 
court of your institution may be ini-
tiated only if the police determine 
there is insufficient evidence to 
uphold the charge against you in 
a court of law. 

Once the case in outside court 
has been dropped, the director of 
your institution may consider whether 
you should be charged with an inter-
nal disciplinary offence. The director 
will bear in mind your right to be 
tried within a reasonable time. 
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Usually when staff suspect you 
have committed a serious offence, 
they will leave the investigation of 
the incident to the police. If they do 
decide to question you, they must 
first caution you that any information 
you give may be used against you in 
later proceedings. You are entitled 
to be told the reasons for your arrest 
and to be allowed a reasonable 
opportunity to call a lawyer before 
you are questioned. Any information 
you give a staff member concerning 
an offence will be passed to the 
police. 

References: Canadian Charter of 
Rights and Freedoms 10,11 

DI 800-3-06.13 
"Violations of Criminal Code of 
Canada by Inmates of Penitentiaries" 

Pay 
Inmates who satisfactorily per-

form the duties of the positions 
assigned to them by the inmate 
employment board are entitled to 
receive pay and may use a portion 
of their earnings to make author-
ized purchases in accordance with 
commissioner's directives. 

Any inmate who is unable to 
work or engage in training due to 
mental or physical disability, or 
for whom no position or training 
is available, shall receive a basic 
allowance. 

As discussed in the "Work and Edu-
cation" section, you will be assigned 
a job by the inmate employment 
board. Every job in the institution has  

been classified and assigned a pay 
level. These levels are the same for 
all institutions with identical security 
designations. For example, an inmate 
of an S4 institution who has been 
assigned a cleaning job will receive 
the same level of pay as a cleaner in 
any other S4 institution. If you do the 
work asked of you, you will be paid 
at the established rate. You will not 
receive pay if you refuse to work 
or are suspended from your position 
for doing a poor job. 

Once you have completed seven 
consecutive pay periods at the same 
position, you are eligible for a pay 
level increase. Unless you are in an 
education or training program, the 
inmate employment board is respon-
sible for deciding whether to raise 
your pay. The board will base its deci-
sion on your supervisor's reports of 
your work performance. If you are 
in an education or training program, 
your pay will be increased as you 
earn educational qualifications. 

Your institution will open both a 
current and a savings account for 
you. A percentage of your earnings 
will be deposited in your savings 
account, in accordance with com-
missioner's directives, while the rest 
of your earnings, minus the forfei-
tures and deductions authorized by 
the Penitentiary Service Regulations, 
will go into your current account. 
These deductions and forfeitures 
include payment for any damage 
that you have caused to institutional 
property, contributions to the inmate 
welfare fund and repayment of any 
debts, including loans from the can-
teen and inmate welfare fund. 
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Inmates who are serving long 
sentences may be exempted from 
compulsory savings for part of the 
time they are in custody. If you have 
much time left to serve and would 
like to apply for this exemption, you 
should ask your case management 
officer whether you qualify. 

If you are unable to work because 
of a disability or injury, or if no jobs 
are available at your institution, you 
will be paid a basic allowance. The 
amount of the allowance is set by 
the commissioner of corrections. 

You may use money in your cur-
rent account to buy items which 
commissioner's directives permit 
you to have for your personal use. 
Information concerning the proce-
dure for making a request is found 
in the "Trust Fund" section. 

References: PSR 15(3), 32(1.2), 36 

CD 600-6-06.1 
"Inmate Money" 

CD 600-6-02 
"Inmates' Conferred Rights" 

CD 500-1-08.1 
"Inmate Pay" 

DI 500-1-08.1 
"Inmate Pay" 

Personal Property 
The director of an institution 

shall take reasonable care to ensure 
that any property an inmate has 
been allowed to bring into and 
keep in the institution is protected 
from loss or damage. 

When you arrive at a penitentiary, 
the admission officer will tell you 
what articles of personal property 
are allowed in the institution and how 
much you may keep in your cell, in 
accordance with commissioner's direc-
tives. You will also be advised of the 
maximum amount of property that 
can be stored in containers provided 
by the institution. Valuables and 
important documents will be kept 
separately in a fire-proof cabinet 
or safe. 

You must dispose of any belong-
ings not allowed in your cell or that 
cannot be accommodated in a stor-
age container. You may authorize 
Correctional Service Canada to dis-
pose of these articles for you. If you 
refuse to dispose of unauthorized 
property, you may be charged with 
possession of contraband. 

While in custody, you may not 
receive personal gifts. Any money 
sent to you will be deposited in the 
savings account opened for you by 
the institution. You may not sell, give 
or loan personal property to another 
inmate unless a family relationship 
exists and the director of your insti-
tution approves the transaction. 

The officer who admits you to your 
institution will make a list of your cell 
property and stored belongings and 
give you a copy. You are responsible 
for all of the articles you are allowed 
to keep. You also must ensure that 
anything you receive through approved 
channels is added to the list of your 
belongings. If one of your posses-
sions disappears, you will have diffi-
culty proving loss unless the article 
was recorded on your list of personal 
belongings. 
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Staff must take reasonable care to 
protect your approved personal prop-
erty from loss or damage. Usually, 
when you are transferred or released, 
you will be given the opportunity to 
pack your own belongings. However, 
if the packing is done in your 
absence, two officers must be 
present at all times. 

If your belongings are lost or dam-
aged and you have valid reasons for 
believing that staff did not take rea-
sonable care of them, you may sub-
mit a claim for compensation to the 
director of your institution. Staff will 
provide you with the appropriate form. 
Complete it as soon as you discover 
the loss or damage. An inquiry will 
be conducted. 

If your claim involves property 
valued at less than $100, you will be 
informed in writing of the status of 
your claim within 30 days of the 
director receiving it. This time limit is 
extended to 60 days if you are claim-
ing more than $100. 

Both you and the commissioner of 
corrections must be told the reasons 
for delay if your claim is not settled 
within 90 days of your submission 
to the director. 

If your claim for loss or damage to 
personal property is denied, you can-
not grieve the decision. A separate 
appeal procedure has been set up to 
deal with denial of claims against the 
Crown. This involves submitting a 
written appeal to the assistant direc-
tor, Administration within 30 days of 
hearing that your claim has been 
turned down. 

If your institution does not have an 
assistant director, Administration, 
your appeal should go to the director. 
An appeal involving $100 or less will 
be forwarded to the deputy commis-
sioner of your region. He or she will  

send you the decision in writing with-
in 15 working days of receiving your 
submission. 

Should you not be satisfied with the 
regional decision, you may appeal 
to the commissioner of corrections 
within eight working days of hearing 
from regional authorities. 

Any appeal involving more than 
$100 is forwarded to the commissioner 
of corrections, who will inform you of 
his or her decision within 15 days of 
receiving it. If your claim is for more 
than $1,000, the commissioner will 
reply within 30 days. 

References: PSR 18 

CD 600-6-03.3 
"Inmate Claims Against the Crown 
Appeal Process" 

CD 600-1-08 
"Inmate Personal Property" 

CD 150-3-09 
"Claims Against the Crown/Inmate 
Personal Effects" 

DI 600-6-03.3 
"Inmate Claims Against the Crown/ 
Appeal Process" 

DI 600-1-08.1 
"Handling of Inmate Personal 
Property" 

Programs 

Every institution must provide 
programs designed to help inmates 
become responsible and law-
abiding citizens. All inmates are 
entitled to an individual program 
plan, which will ensure they have 
the opportunity to participate 
in activities designed to prepare 
them for release into society. 
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When you are admitted to a feder-
al institution, a case management 
officer will interview you to identify 
programs that may help you cope 
with the problems which contributed 
to your imprisonment. You will then 
meet your case management team. 
Within 60 days of your admission, 
the team must draw up a plan for 
your participation in the activities 
likely to meet your needs. You will 
be expected to discuss the programs 
with members of your team and to 
help develop your individual plan. 

The type of programs the institu-
tion will make available, if facilities 
and funding permit, include academ-
ic courses, training in semi-skilled 
and skilled trades, work assignments, 
religious and recreational activities, 
counselling and life management 
skills instruction. A drug and alcohol 
abuse program will be provided for 
those inmates who need it. 

You must take part in any program 
included in your individual program 
plan except for religious and recrea-
tional activities. After your plan is 
approved by a case management 
supervisor, your case management 
team will meet with you at least once 
every three months to discuss your 
performance and make any neces-
sary changes to your program plan. 
If you want your performance re-
viewed at any other time, you may 
ask for further meetings with your 
case management team. 

Subject to commissioner's direc-
tives, you are permitted a hobby as 
long as it does not create a nuisance, 
or threaten your safety or the security 
of the institution. If there are costs 
associated with this hobby, you must 
cover the expense with money from 
your trust fund. 

References: Penitentiary Service 
Regulations 20, 29, 30 

CD 600-2-03.1 
"Individual Program Planning" 

CD 600-4-01 
"Social and Cultural Development" 

CD 600-4-02 
"Arts and Crafts" 

CD 600-4-07.1 
"Inmate Recreation and Exercise" 

Protective custody 
institutions 

Protective custody facilities will 
be provided for inmates who dem-
onstrate they could be harmed in 
the general population of other 
penitentiaries. 

If you are in danger in the general 
population of an institution, you may 
be transferred to a protective cus-
tody facility. It is your responsibility 
to inform staff of any threats made 
against you so that appropriate steps 
can be taken to protect you. 

Before a transfer to protective 
custody is authorized, your situation 
will be fully investigated and all alter-
natives considered. In addition, you 
should be told of the positive and nega-
tive consequences of being known 
as a protective custody inmate. Since 
protective custody is a form of segre-
gation, the transfer steps outlined in 
the "Administrative Segregation" 
section must be taken when you are 
placed in a protective custody 
institution. 
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If you are transferred to a protec-
tive custody institution, the transfer 
alone should not affect your security 
classification. Wherever possible, 
given the limitations of each institu-
tion, you should have programs, pri-
vileges and amenities comparable to 
those available to the general inmate 
population in other institutions. 

If in time, you could be returned 
safely to a non-protective custody 
institution, a reasonable effort must 
be made to transfer you. 

Reference: 

CD 800-4-02 
"Protective Custody Institutions" 

If you consent, you will be given 
preliminary medical and dental exam- 
inations within 24 hours of arriving 
at a federal institution and later under-
go more complete examinations. 

References: Penitentiary Act 16(1) 
Penitentiary Service Regulations 11 

CD 600-1-02.1 
"Admission" 

CD 600-2-02.1 
"Decentralized Reception and 
Placement" 

CD 600-2-02.2 
"Centralized Reception and 
Placement" 

Reception 
When inmates are initially re-

ceived in a federal institution, they 
shall be housed, where facilities 
permit, in a reception area separ-
ate from the general population. 
There they will undergo an orienta-
tion program to help them adjust 
to the penitentiary system. 

Normally you will not be received 
in a penitentiary until your appeal 
period, whether to conviction or sen-
tence, has passed. But if you want 
to be admitted sooner, you must 
write to the court that sentenced or 
committed you to penitentiary stat-
ing that you will not appeal or that 
you've abandoned the appeal. 

Within four weeks of being admit-
ted to a federal institution, you must 
be provided with a complete orienta-
tion program including counselling 
and information about daily life in a 
penitentiary. This is an opportunity 
for you to become familiar with the 
policies and procedures of Correc-
tional Service Canada. 

Religion 
Every inmate has freedom of 

conscience and religion. 

You will be allowed to worship and 
observe your religion as long as this 
does not interfere with the good order 
and discipline of the institution. Your 
institution must provide religious pro-
grams directed by a qualified chap-
lain. But you have the choice of whether 
or not to participate in the programs. 

Freedom of religion includes the 
following rights provided they do not 
threaten the security, discipline or 
good order of the institution: 
• You may receive religious books 

and pamphlets and subscribe to 
religious publications as provided 
in commissioner's directives. 

• If you are a member of a religion 
not represented by an institutional 
chaplain, you may be visited by 
a cleric or religious member of 
your faith. Religious visits are co-
ordinated by the institutional 
chaplain. 
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• You are entitled to wear religious 
symbols associated with the faith 
you declared when you were admit-
ted to the institution. 

• You may follow a diet required by 
your religion. If you request a reli-
gious diet, you will be interviewed 
by the institutional chaplain, who 
is responsible for authorizing 
requests for special diets based 
on religious beliefs. 
It is your responsibility to inform 

the administration of your religious 
beliefs and practices, and to respect 
other inmates' beliefs when they 
differ from your own. 

References: Canadian Charter of 
Rights and Freedoms 2(a) 

CD 600-5-01.1 
"Religious Program" 

CD 600-4-04.1 
"Inmate Mail and Telegraph 
Communication" 

CD 600-6-02 
"Inmates' Conferred Rights" 

CD 200-2-04.1 
"Religious Diets" 

DI 600-5-01.1 
"Religious Program" 

Searches 
Every inmate has the right to 

be secure against unreasonable 
search and seizure. Any inmate 
may be frisked or strip searched 
whenever a staff member consid-
ers such action reasonable to 
uncover contraband or to maintain 
the good order of the institution. 

No female inmate shall be frisked 
or strip searched by a male staff 
member. 

Every inmate has the right to 
refuse a body cavity search. Such 
a search cannot be carried out 
without written consent of the 
inmate and the written approval 
of the director. 

Three types of searches may be 
conducted: 
• Frisk search is a hand search 

from head to foot with clothes on; 
• Strip search is a procedure requir-

ing you to undress and be searched 
visually. Your hair is searched by 
hand; 

• Body cavity search is a procedure 
requiring you to undress. Your 
body, including body openings, is 
searched by a doctor. 
A female inmate may be frisked 

or strip searched only by a female 
staff member. A male inmate may 
be frisked by staff of either sex and 
may be strip searched by female 
staff in emergencies if male staff are 
unavailable. 

If staff believe that conducting a 
body cavity search is necessary to 
discover contraband or to maintain 
the good order of the institution, they 
will ask you to agree in writing. Once 
you consent, staff will seek the direc-
tor's approval. Should you refuse 
a body cavity search, the responsi-
bility is yours to ensure prohibited or 
contraband articles are not found in 
your possession. A list of the items 
you are allowed to have in your pos-
session can be found in commission-
er's directives. Any items not found 
on this list are considered contra-
band. In the event that you are found 
with contraband, you may be charged 
with misconduct. Police may be called 
in to investigate if possession of the 
contraband is illegal. 
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Your cell and the activity areas of 
your institution are not private and 
may be searched by staff members 
in order to maintain the security and 
good order of your institution. Any 
visitor who comes to see you while 
you are in custody will be required to 
leave personal possessions in stor-
age containers at the entrance of 
the institution. They may be asked to 
submit to a search if a staff member 
has reason to believe that the visitor 
possesses contraband. A visitor who 
refuses to be searched shall not be 
allowed to enter the institution. 

References: Canadian Charter of 
Rights and Freedoms 8 
PSR 41 

CD 800-2-07.1 
"Searches" 

CD 800-2-08 
"Contraband" 

Transfers 
Involuntary transfer to a 
federal institution 

An inmate who is involuntarily 
transferred must be told, subject 
to security considerations, of the 
reasons for transfer and be allow-
ed 48 hours to give reasons why 
this decision should be reconsid-
ered. The inmate shall be inform-
ed, in writing, of the reasons for 
the final decision. 

Reasons.for transferring inmates 
are listed in the section of this hand-
book entitled "Voluntary transfer to 
another federal institution." Before  

deciding to transfer you to another 
institution, staff must carefully review 
your file and give all possible consid-
eration to family, cultural and lan-
guage factors. Transfer decisions 
must be as humane as possible. You 
will be told about the transfer before 
it happens — unless the director 
of your institution has reasonable 
grounds to believe that informing you 
would create a security risk. 

If you are considered for an invol-
untary transfer, you will be given an 
opportunity to respond. You should 
submit your reasons to the director 
of the institution, who will reply in 
writing. In the event that you are not 
forewarned of the intention to trans-
fer you, you will be given written rea-
sons for the transfer within 48 hours 
of your arrival at your new institution. 

You will be given an opportunity 
to say why you think the transfer 
decision should be reconsidered. If 
the decision is not reviewed and you 
believe there were no valid grounds 
for the transfer, you may file a griev-
ance as explained in the "Griev-
ances and complaints" section of 
this handbook. 

When you are transferred, your 
medical needs will be communicated 
to the health staff at the receiving 
institution. Any money in your trust 
fund will also be forwarded to the 
receiving institution. 

References: Penitentiary Act 13(3), (4) 
PSR 14 

CD 600-2-04.1 
"Transfers within Canada" 
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Voluntary transfer to a 
federal institution 

Inmates who apply for a transfer 
to another federal institution are 
entitled to receive a prompt answer 
to their request and be given reasons 
for denial. 

You may be transferred: 
• To ensure your safety; or 
• To allow you to participate in a 

program not available at your pres-
ent institution; or 

• To achieve a humanitarian goal, 
such as moving you closer to your 
family. 
If you wish to be transferred to an-

other penitentiary, you should submit 
your request in writing to your case 
management officer, who will for-
ward it to the proper decision-maker. 
Note that you can be transferred 
only to institutions that can accom-
modate your security classification. 
For example, if you are classified as 
medium security, you could not be 
transferred to a penitentiary housing 
only minimum security inmates. 

You are entitled to know whether 
your transfer application has been 
accepted or denied within 30 working 
days of the date your case manage-
ment officer received it, unless your 
application is referred to national 
headquarters for decision. If nation-
al headquarters is consulted, 15 addi-
tional working days may pass before 
you receive an answer. If your transfer 
request is denied, written reasons 
for the decision will be sent to you. 

Your application for transfer 
should include sound reasons for 
your request. 

Reference: 

CD 600-2-04.1 
"Transfers within Canada" 

Voluntary transfer to a 
provincial or territorial 
institution 

An inmate may request a trans-
fer to a provincial or territorial insti-
tution if the federal government 
and provincial or territorial govern-
ment involved have entered into 
an agreement permitting transfer 
of inmates from one jurisdiction 
to another. 

As of September 1, 1984, the fed-
eral government has entered into 
transfer agreements with every terri-
tory and province except for Ontario 
and Prince Edward Island. If you 
wish to be transferred to a territory 
or province with a transfer agree-
ment, you may submit a written 
request to your case management 
officer, who will afford it to the appro-
priate decision-maker. Your request 
may be approved if there are human-
itarian grounds for a transfer. 

This type of transfer is of particu-
lar benefit if you are a female 
inmate, since it may allow you to be 
incarcerated closer to home than the 
Prison for Women in Kingston, Ontario 
(Canada's only federal penitentiary 
for women). 

If you ask to be transferred to a pro-
vincial or territorial institution, you must 
agree to participate in its programs. 

References: 

CD 600-2-04.1 
"Transfers within Canada" 

DI 600-2-04.1 
"Exchange of Services — Transfers 
of Federal Inmates to Provincial 
Institutions" 
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account to your current account if 
you meet conditions set out in corn- 

Trust fund 	 missioner's directives. You cannot 
transfer money from your trust fund 
to the credit of another inmate unless 

Each institution must have an 	there is a family relationship. 
inmate trust fund consisting of a 
current and savings account for 	References: PSR 32 
every inmate. 

CD 600-6-06.1 

When you are admitted to a peni- 	"Inmate Money" 

tentiary, staff will open a current and 	CD 600-6-02.1 
savings account in your name and 	"Inmates' Conferred Rights" 
deposit any money that you have 
with you in the savings account. You 
will be allowed to see the balance of 
your savings and current accounts in Visits and telephone 
accordance with procedures set up 	communication by your institution and will receive 
interest on the funds in these accounts. 

If you want to buy items approved 	All inmates may visit with fam- 

in commissioner's directive for per- 	ily, friends and other community 
sonal use, you may ask that money 	contacts who can contribute to 

in your current account be with - 	
their successful return to the com- 

drawn for this purpose. You must 	munity. However, the director has 
submit a written request to the offi- 	authority to refuse or suspend 
cer responsible for approving dis- 	a visit if there are grounds for 
bursement from the inmate trust fund. believing it would be detrimental 

Should you wish to withdraw 	to the security and good order of 
money from your savings account, 	the institution. 

you must have permission of the 
director or a designated officer. They 	Privacy of visits shall be . main- 

must keep the following in mind: 	tained, but supervision of visits may 
• The money cannot be spent buy - 	

be ordered by the commissioner 

ing items for your use while in 	or the director to the extent nec- 
custody; 	 essary for an inmate's well-being 

• the director or designated officer 	or the security of the institution. 
must be convinced that the money 
will be used in a way that will help 	All inmates, except those in 
you become a responsible citizen; 	punitive dissociation, shall be per- 

• the balance of your savings 	mitted reasonable and equitable 
account cannot drop below the 	access to telephones in order to 
level set by the commissioner of 	communicate with family mem- 
corrections unless special circum - 

bers and friends, unless the direc- 

stances outlined in commission - 	
tor has reason or cause to believe 

er's directives exist. 	 it represents a danger to the good 
Once a year, you may apply to 	order and security of the institu- 

transfer money from your savings 	tion, or jeopardizes the inmate's 
well-being. 
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The director of your institution will 
establish visiting hours when family 
and friends may come and see you. 
Every effort will be made to respect 
your privacy during visits — to the 
extent that security concerns permit. 
A sign, in both English and French, 
stating that conversations between 
you and your visitors may be moni-
tored must be posted in the visiting 
area. 

You should inform your visitors 
that they may be asked to submit to 
a personal search if a staff member 
has reason to believe that they pos-
sess contraband. Any visitor who 
refuses to be searched will not be 
allowed to enter the institution. 

You should also tell your visitors 
that it is an offence to bring contra-
band into a penitentiary. If you are 
dissociated as punishment for miscon-
duct, you will be allowed only a lim-
ited number of restricted visits. 

When making a telephone call, you 
may speak in the language of your 
choice. You must pay for your long 
distance telephone calls unless 
exceptional circumstances exist. 

Telephones will be located in an 
area permitting a reasonable degree 
of privacy from other inmates. A sign 
stating, in both official languages, 
that telephone conversations may be 
monitored must be posted beside 
every telephone. If the director 
denies you access to the telephone, 
you are entitled to a written explana-
tion for the decision. 

References: Penitentiary Service 
Regulations 27, 28 

CD 600-4-04.2 
"Telephone Communications by 
Inmates" 

CD 600-4-03.1 
"Inmate Visiting Program" 

DI 600-4-03.1 
"Inmate Visiting Program" 

Work and education 
Every effort shall be made to 

take into account inmates' prefer-
ences and needs for self-improve-
ment when assigning them to a 
job. 

The commissioner shall, if pos-
sible, make available academic 
and vocational training to every 
inmate who is capable of benefit-
ting from it. 

As part of your individual program, 
you are required to work at a job or 
activity designed to assist you improve 
your education, acquire new skills 
and work habits or earn money for 
your eventual release. Your work will 
be assigned to you by the institu-
tion's inmate employment board. 

Before placing you in a particular 
job or activity, the inmate employ-
ment board must study your individ-
ual program plan to make sure the 
choice is based as much as possible 
on your needs and wishes. Your 
name may be placed on a waiting list 
if positions in your preferred job 
placement are unavailable. 

If you are not satisfied with your 
assigned work and have completed 
at least three pay periods at the job, 
you may request another position. 
You should submit your request in 
writing to the inmate employment 
board. 

You are required to work at your 
assigned job or activity for a full insti- 
tutional day, as defined in commis- 
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sioner's directives. As a general 
rule, Sundays and statutory holidays 
are not working days unless you are 
performing necessary administrative 
tasks or your help is requested to 
meet an emergency. You will never 
be employed in a disciplinary capa- 
city over another inmate, nor will you 
be forced to work for the personal 
benefit of any staff member. 

Should you believe that you are 
physically unable to do the work you 
have been assigned, you will be exam-
ined by the institutional physician. 
If the physician agrees you are physi-
cally incapable of doing the job, you 
will be given alternate work or provided 
with medical or remedial programs. 

If you refuse to work without cause, 
fail to work to the best of your ability, 
or leave your work without permis-
sion, you may be suspended from 
your position for up to six weeks or 
charged with misconduct. 

Your work performance will be 
assessed regularly by the supervisor 
of your work area. Your supervisor 
will fill out a performance notice only 
if your work is considered very good 
or very poor. A performance notice 
indicating that you are doing excel-
lent work could help you when you 
are applying for early release, for a 
transfer to another institution, for a 
new work assignment or for a higher 
level of pay. 

On the other hand, a notice of 
poor performance will be brought 
to the attention of members of the 
inmate employment board, who may 
change your work assignment or 

reduce your level of pay. A poor per-
formance notice may also be shown 
to the earned remission board, 
which could reduce your award of 
earned remission for that month. 

When you are admitted to a federal 
institution, you will be given a stan-
dardized test to evaluate your educa-
tional level. A special effort will be 
made to provide you with basic 
education if you need it. Some insti-
tutions have a general education 
development program for inmates at 
the high school level. This program 
is designed to prepare you for a grade 
12 equivalency examination. 

This will help show you are qualified 
for jobs that require grade 12 educa-
tion when you are released from peni-
tentiary. It is your responsibility to 
take advantage of the available oppor-
tunities for learning new skills and 
upgrading your education. 

References: Penitentiary Service 
Regulations 35, 39(c), (d) 

CD 500-1-01.1 
"Education, Training and 
Employment" 

CD 500-1-01.2 
"Vocational Skills Development and 
Employment" 

CD 500-2-01.1 
"Vocational and Academic Education" 

DI 500-1-08.2 
"Inmate Employment Boards" 

Dl 500-2-03 
"Formal Trade-School Courses" 
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